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obOpazoBanus U Hayku P® ot 5 deBpans 2018 roma Ne 67, ¢ U”3BMEHEHUSAMHU U JOMOJHEHHUSAMHU OT 13
utost 2021 r. u «IlosnoxkeHHst 0 MPAKTUKE» O0YYAIOIIUXCs TOCYIApPCTBEHHOTO OIOKETHOTO U
«llonoxxeHuss o mpakTUKe» OOYYAIOIIUXCS TOCYAAPCTBEHHOTO OIOJHKETHOrO 00pa3oBaTEeIbHOTO
yupexaeHusi npodecCHoHAIbHOW 00pa30BaTeNbHONW OpraHu3aluu  «37JaTOYCTOBCKUH TEXHUKYM
TEXHOJIOTUH U SKOHOMMKI.

Oprann3zanus-paspadoTymk:
I'ocynapcTBeHHOEe  OIO/KETHOE  OOpa3oBaTENbHOE  yUpexJIeHHe  NpodecCHOHANIbHAS

O6p330BaTeJ'IBHaH OpraHu3anusa <<3J'IaT0y0TOBCKI/II71 TEXHUKYM TEXHOJIOTHH 1 YKOHOMHKH

Pa3paGorunkmu:
Bonkxosa E.IO. — pykoBogutens npaktuku ['bOY 10O «3naroycroBckuil TEXHUKYM TE€XHOJIOTHH U
SKOHOMHUKI

[Tporpamma oOcy>k/eHa Ha 3aCeJaHUU IUKIOBOH KOMUCCUH COIIMAIBHO — IKOHOMHUYECKOTO U
€CTECTBEHHO-HAYYHOTO MPOPHUIIS



COJIEPKAHUE
OBIIIAS XAPAKTEPMCTHUKA ITPOI'PAMMBI VUEBHOM ITPAKTHUKU
[IM.03

CTPYKTYPA U COJAEPXXAHUE ITPOI'PAMMBI YUEBHOM ITPAKTHUKH
[1IM.03

YCJIOBUS PEAJIMU3ALIMU I[TPOI'PAMMBI YUEBHOM ITPAKTUKU
[1IM.03

KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUS [TPOI'PAMMBI
YYEBHOM ITPAKTHKH TTM.03

12

14



1. OBIIASI XAPAKTEPUCTHUKA ITPOT'PAMMBI YYEBHOM ITPAKTUKH IO IIM. 03

1.1. ObsacTh NpMeHeHHs POrPaMMBbl y4eOHOH NPAKTHKHU

Pabouas nporpamma mo y4eOHO# MPaKTUKE SBIISETCS YaCThbI0 OCHOBHOM MPO(eCCHOHATHLHON
oOpasoBarenbHOi Tporpammbl B cooTBercTBHM ¢ DPI'OC mo cnemmanbHoctu CIIO 38.02.07
bankosckoe neno.

1.2. lleab ¥ n1aHUPYeMble pPe3yJIbTATHI 0CBOCHHS MPOrpaMMsl yueoHoii npaktuku mo IIM. 03

B pesynbraTe ocBoeHHs mporpaMMbl yueOHOo# npaktuku 1o [IM.03 cTyneHT T0KeH OCBOUTH
OCHOBHOM BHJI JA€STEIbHOCTU BpInoiaHeHue padoT 1Mo ogHON WM HECKOJIBKUM IpodeccusM pabouux,
nomkHocTsM cimyxamux (20002 AreHT 0aHKa) M COOTBETCTBYIOIIME €My OOIIME KOMIICTCHIIUU U
npodeccuoHanbHble KOMIIETEHITNH

1.2.1. TlepedeHp 00MUX KOMIETCHITHIA

Kox HanMeHoBanune 001X KOMIIETCHIINH

OK 1. BeiObupare  cmocoObl  pemieHMs — 3amad4  MpO(eCCHOHANBHOW  ACATEIbHOCTH
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM

OK 2. | OcymecTBiATh MOUCK, aHATU3 U MHTEPIIpEeTalui0 MH(OpMauu, HeoOXOAUMON JUIs
BBINOJIHEHU 33/1a4 TPO(ECCUOHANBHOM NesITeIbHOCTH

OK 3. | IlnanupoBaTh M peaau30BbIBATb COOCTBEHHOE NPO(PECCHOHANBHOE M JMYHOCTHOE
pa3BUTHE

OK 4. | PabGorare B KOJUIEKTUBE M KOMaHAe, 3PPEKTUBHO B3aUMOJICHCTBOBATh C KOJUIEIaMH,
PYKOBOJICTBOM, KJIIMEHTaMU

OK 5. | OcymiecTBiATh yCTHYIO U THCbMEHHYIO KOMMYHHKAIIMIO HA TOCY/IapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu ¢ yueToM OCOOEHHOCTEH COLMAIBHOIO U KYJIbTYPHOTO
KOHTEKCTa

OK 6. | PaGoTtaTh B KOJUIEKTUBE U KOMaH/IE, 3PPEKTUBHO 00LIaThCs C KOJUIETaMH,
PYKOBOJICTBOM, MOTPEOUTEISIMHU.

OK 7. Bpath Ha cebst OTBETCTBEHHOCTD 32 PabOTY UJICHOB KOMaH/ bl (TIOJYMHEHHBIX ),
pe3yJbTaT BBIOJHEHUS 3aaHUH.

OK 8. | CamocTosITeNbHO OMPEACsITh 3a1a4i MPOGECCUHOHALHOTO U IMYHOCTHOTO Pa3BUTHSI,
3aHUMaTbCs CaMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIILICHHE
KBaJIM(DUKAITIH.

OK 9. Hcnonb3oBath MHGOPMaIMOHHBIE TEXHOJIOTHUH B TPO(ECCHOHATILHON e TEIbHOCTH

OK 10. | Ilonb3oBarbesi MpogecCHOHANBHONW — JOKYMEHTaluell Ha TOCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX

OK 11. | Ucnonb3oBaTh ~ 3HaHUS 1O  (UHAHCOBOM  TIpaMOTHOCTH,  IJIAHUPOBATH
IPEANPUHIMATENIBCKYIO IEATEIIEHOCTD B MPO(heCcCHOHAIbHON cdepe

1.2.2. Ilepeuens npodeccuoHaNbHBIX KOMITETEHIUH

BoeinyckHuk, ocBouBIIMi nporpammy ydeOHo# npaktuku CIIO mo cnenumansHoctu 38.02.07
bankoBckoe A€o0 AomKeH 061a1aTh Npo(ecCHOHANBHBIMUA KOMITETEHIMSIMU

Kon HanMeHoBaHMe BUIOB AeATEIbHOCTH H NPO(PECCHOHAIBHBIX KOMIIETCH U

B/ Boinonnenue paboT Mo 0JHOM UM HECKOJIBKUM MPOPeCcCUsiM, JOHKHOCTIM CITyKalliX
(20002 Arent Ganka).

IIK 1.1. OcCy1IecTBIATh pacue€THO-KacCOBOE 00CTYKNBAaHNE KIMEHTOB

I1IK 1.4. Ocy1iecTBIATh MEKOAHKOBCKUE PAaCUeThl

[IK 1.6. OO6cmyXMBaTh pacueTHBIC ONEPAIIUH C UCTIOIb30BAaHHEM PA3IUYHBIX BUIOB IJIATEKHBIX
KapT

IIK 2.2. OcymecTBiATh ¥ 0QOPMIISTE BbIIAYy KPEIUTOB
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1.2.3. JInaHOCTHBIE pe3ybTaThl pEATH3alUN TPOTPAMMBbI BOCTIHTAHUS

JIP 13 | MoTuBHpOBaHHBIN K KAYECTBEHHOMY TPYAY

JIP 15 | OTKpBITHIN K TEKYIIUM U IEPCTICKTUBHBIM U3MEHEHUSIM B MUPE TpyJa U PO eccuid.

B pesynbpraTe ocBoeHMs nporpamMmbl yueOHoM npakTuky o 1IM.03 ctyneHT noikeH:

Nmethb
MPAKTUYECKUI
OIIBIT:

KOHCYJbTUPOBAHUA KIMCHTOB I10 0AHKOBCKHM IMPOAYKTaM U yCJlIyraM

YMmers:

- OCYWIECTBIIATH MOMCK MH(POPMAIIMHA O COCTOSHHM PHIHKA OaHKOBCKHX
IPOAYKTOB U yCIIYT;

- BBIABIATH MHEHHE KJIHMEHTOB O KadecTBe OAHKOBCKUX YCIYT U
NPEICTaBIATh HH(POPMAIKIO B OAHK;

- BBIABJIATH MOTPEOHOCTH KIIMEHTOB,

- OTPEACTATH MPEUMYIIECTBA OAHKOBCKUX MPOAYKTOB IS KJIMECHTOB;

- OPUECHTHPOBATHLCS B IPOAYKTOBOM JINHEWKE OaHKa;

- KOHCYJIbTUPOBATh MOTCHIUAIBHBIX KJIMEHTOB O OAaHKOBCKHX
NPOJYKTaX M yCIyrax U3 IpOIyKTOBOM JIMHEHKHN OaHKa;

- KOHCYJIbTHPOBATh KJIIMEHTOB 10 Tapudam OaHKa;

- BBIOMpATh CXEMbI 00CITy>KUBaHUS, BBITOJHBIC ISl KIIMEHTA U
Oanka;

- (bopMHpOBaTh IOJOXHUTEIFHOE MHEHHE Y MOTCHIUAIBHBIX
KJIMEHTOB O JICJIOBOM peryTanuu 0aHKa;

- UCIIOJIB30BATh JINYHOE UMHJKEBOE BO3ICHCTBHIE HAa KIMEHTA;

- MepeaipeCcoBBIBATH CIOKHBIE BOMPOCH! APYTHM CIICIHATUCTAM
OaHkKa;

- ¢dbopMHpOBaTE COOCTBEHHYIO TIO3MTHBHYIO yCTAaHOBKY Ha
npoliecc NpoJIaXku OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCYIIECTBIISITH OOMEH OIBITOM C KOJUIETaMU;

- OpPraHU30BBIBaTH M NPOBOJUTH MPE3EHTAIMM OaHKOBCKHX
MIPOJYKTOB U yCIIYT;

- UCIIOJIb30BaTh Pa3InyHble POPMBI IPOJABHKEHHUS OAHKOBCKUX
MPO/IYKTOB;

- OCYILECTBIATH COOp U UCIOJIB30BaHNE HHPOPMALIUU C IIEINIBIO
MIOWCKA TOTEHIIMATBHBIX KIHMEHTOB.

3HaTh:

- orpejiesieHus1 0aHKOBCKOW ornepannu, 0aHKOBCKON YCIIyTH U
OaHKOBCKOTO MPOJIYKTa;

- KJaccuukanuio 6aHKOBCKUX OTepalnii;

- 0COOCHHOCTH 0AHKOBCKHX YCIYT M X KJacCU(DHUKAIUIO;

- MapaMeTphl U KPUTEPUU KauecTBa OAHKOBCKUX YCIYT;

- MIOHSITHE )KU3HEHHOTO IHKJIa 0AHKOBCKOTO TIPOIYKTa M €T0 3TaIlbl;

- CTPYKTYpY 1IIeHbl Ha OaHKOBCKMH TPOAYKT M OCOOEHHOCTH
1IEHO0Opa3oBaHus B OaHKE;

- ompezieTieHne 1IEeHOBOW MOJIUTUKU OaHKa, €€ 00BEKTHI U THIIHI;

- TOHSTHE MPOJIYKTOBOM JIMHEHKU OaHKa U €€ CTPYKTYpY;

- TMPOIYKTHI U YCIYTH, INpejiaraeMble 0aHKOM, MX IpEeUMyIIecTBa U
[IEHHOCTH;

- OCHOBHbIE OAHKOBCKHE MPOAYKTHI JUISl YACTHBIX JIUL, KOPIOPATUBHBIX
KJIMEHTOB U ()MHAHCOBBIX YUPEKACHUM;

- OpraHMU3alMOHHO-YIIPABICHYECKYIO CTPYKTYpy OaHKa;

- COCTABJISIFOIIME YCTICIITHOTO 0AHKOBCKOTO OpeH/Ia;

- poib OpeHaa 6aHKa B MPOJBIKEHUN OAaHKOBCKUX MPOYKTOB;

- TOHATHE KOHKYPEHTHOTO TMPEHMYIIECTBA M METOJbl OLEHKHU
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KOHKYPEHTHBIX MO3UIIHI OaHKa Ha PbIHKE OAaHKOBCKUX YCIIYT;

- 0COOCHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

OCHOBHBIE (hOPMBI TTPOJIaAYK OAHKOBCKHUX MPOTYKTOB;

- IOJINTHKY OaHKa B 00J1aCTH Mpo1aXk OAaHKOBCKUX MPOJIYKTOB U yCIYT;

- YCIIOBUS YCTICIIHOW MPOJIaKK OaHKOBCKOTO MPOJTYKTA;

- 9Tarbl MPOAAXKH OAHKOBCKHUX MPOIYKTOB U yCIYT;

- OpPraHU3alMI0 MOCIENPOJAKHOTO OOCTY)KMBAaHHUS U COMPOBOXKIACHUS
KJIMECHTOB;

- OTCYECTBCHHBIH M 3apyOeXHbIH OIBIT TPOBEACHUS IPOJAK
0aHKOBCKUX MPOAYKTOB U yCIYT;

- CrmocoObl W METOABl MpPUBJICYCHUS BHUMAHUSA K OaHKOBCKUM
IPOAYKTaM U yCIyTraMm;

- CHIOCOOBI MTPOIBMKEHUS OAHKOBCKHX ITPOAYKTOB;

- TpaBuia MOATOTOBKH M MPOBEICHUS NMPE3CHTAUN OaHKOBCKUX
IPOJYKTOB U YCIIYT;

- IPUHIIUIIBI B3aMMOOTHOIIICHUH 0aHKa ¢ KIIMEHTAMU;

- MICHXOJIOTUYECKUE THUIIbI KJIMEHTOB;

- NpUEMBI KOMMYHHKAIIAH;

- CIIOCOOBI BBISIBJICHUS TOTPEOHOCTEH KIIMEHTOB;

- KaHaJIBI JJIS BBISIBJICHUS TIOTEHIIMATBHBIX KJIMEHTOB.

1.3. KosiM4ecTBO 4acoB HA 0CBOeHHEe NMPOorpamMmbl yuedHnoi npakruku no IM.03 - 108 gacos.

1.4. ®opma KOHTpOJIS:

YuyeOHasi NPaKTHKA — 2 CEMECT), 3a4eT

1.5. ®opmbl nIpoBeeHUA Y4eOHON NPAKTUKH

VY4ueOHas mpakTHKa MPOBOIUTCS B (opMe MPaKTHYECKOW JEeATENBbHOCTH OOYYaroIluXcs IO
HEMOCPEJCTBEHHBIM PYKOBOACTBOM M KOHTPOJIEM PYKOBOJAUTEINS Y4eOHOW NMPAKTUKH, HA3HAYEHHOI'O
npukazoM aupekropa I'BOY 10O «31aToycTOBCKUM TEXHUKYM TEXHOJIOTHH U SKOHOMUKUY.

1.6. MecTo u BpemMsl NpoBeAeHUs y4eOHOI MPAKTUKH

Bpems npoxoskieHus: NpakTHKH ompenesseTcs rpadgukoM yueOHoro mporecca.

[IponomxuTensHOCTh paboyero AHs OOydaroUMXcs NMPU MPOXOXKACHUM NMPAKTUKU — 6 4acoB U HE
6osiee 36 4acoB B HEJEITIO.

VYyeOHasi mpakTUKa MPOBOAMTCA B  y4eOHO-IIPOM3BOJCTBEHHBIX Mactepckux ['BOY TIOO
«31aT0yCTOBCKUM TEXHUKYM TEXHOJIOTUN U DKOHOMMKUY.

Ha oOyuaromuxcs, mpoxXoasiiux Y4eOHYIO0 MpakTUKy B Yy4e€OHO-IIPOM3BOJCTBEHHBIX MAaCTEPCKHUX
TEXHUKyMa pacHpOCTPaHSAIOTCS IpaBUiIa OXpaHbl TpyJa M TNpaBUia BHYTPEHHETO TPYAOBOIO
pacrnopsika, 1eHCTBYIOIINE B TEXHUKYME.

1.7. OTyeTHasi AOKYMEHTANMs 00y4alolIerocs mo pe3y/abTaTaM y4eOHOH NPAKTHUKHU.

ITo uToram y4eOHOI NpakTHKH 0OydarouIrecs 00sS3aHbl MPEIOCTABUTD:

- JIHeBHUK 110 yueOHOI MpaKkTuKe

- ATTecTallMOHHBIN JTUCT



2. CTPYKTYPA U COJEP)KAHUE ITPOI'PAMMBI YYEBHOM MMPAKTUKH 1O ITM.03
2.1. CTpykTypa nporpamMmmsbl yueoHoi npaktuku mo I1M.03

Haumenosanue B 1.4.
Koabl poeCCHOHATBLHOTO HaumeHoBaHue pa3iesion YyeOHnas NpaKTHYecKasi
npogecCHOHAIbHBIX MOTYJIs NPAKTHKA MOJAr0TOBKA, YaCOB
KOMITeTeH M
1 2 3 4 5
MK 1.1.TIK 1.4. IIK | I[IM. 03 Beinonuenue | Pazaen 1.bankoBckue mpoayKThl U YCIyTH
1.6. paboT 1o oIHOM WiIH 54
HECKOJIBKUM 54
npodeccusm
1K 2.2 pabouux, Paznen 2. Ilponaxa u npoaBuxkeHre OaHKOBCKUX 54
JOJDKHOCTSIM IPOAYKTOB U YCIIyT 54
CITy’KaIIuX
VYyeOHas mpakTuKa
Bceero 108 108




2.2. Copep:xaHue NporpaMmsblI 1o yueoHoii npakruke no I1M.03

HaumeHoBaHue
npodeccuoHaIBLHOr0 MOYJIsA
(ITM), pa3nejioB u TeM
3aHATHI Y4eOHO! MPAKTHKH.

Conep:kaHue y4eOHOT0 MaTepuaJia

O0BeM yacoB

1 2 3
IIM.03 Conep:xkanue/ IlpakTnyeckasi moAroToBKa
Bbinosinenue padot mo
OJHOMH M/ HECKOJIbKUM
npodeccusim, T0JKHOCTAM
CIIYKaIMX
Paznen 1.
bankoBcKHe NPOAYKTHI H 54
YCJIYIH
Tema 1.1 O3znakomienue ¢ npeanpustieM. CocTaBleHUE XapaKTEPUCTUKHU NPEAIPUATUS
KoncynbTupoBanue (oTpacneBasi IPUHAUIEKHOCTh, TEXHUYECKOE OCHAILIEHUE, TEXHOJIOTHUYECKHE
KJIMEHTOB 0 Pa3JIMYHbIM | IIPOLECCHI U T. A.). O3HaKOMIIEHHE C YUETHOW NOJIUTUKOM MpeInpusTHs, IITaTHBIM
BU/IaM 0AHKOBCKHMX pacnucanneM. O3HakOMJIEHHE ¢ 00513aHHOCTSIMU areHTa 6anka. CocTraBieHue 6
NPOAYKTOB (MO/IeJIMPOBAaHUE | TODKHOCTHOM MHCTPYKIMHU areHTa 6aHka. BoisiBienue norpedHocreit Kinenra u
CUTYyaLuil) npu4rHbI 0OpareHus B 6ank. Coop undopmaruto o Kinuenre u ero
NOTPEOHOCTSIX.
Tema 1.2 [IpoBeneHne aHann3a KOPHOPATUBHBIX CTAaHAAPTOB OOCIY)KMBaHHS KIHMEHTOB
AHaJIM3 KOPNOPATHBHBIX 0aHKa M UX IPUMEHEHHE Ha MPaKTHKe. 6
CTAHJAPTOB 00C/JIYKMBAHUA
KJIMEHTOB.
Tema 1.3 N3yuenne Konekca KOpnopaTuBHOW 3THKM KPEIUTHOM OPTraHHU3alUH, CTPYKTYPbI
N3yuenne Koaekca KOJIEKCa KOPIIOPATUBHOM STUKU U 3HAYEHUE KOJEKCA KOPIIOPATUBHON ITHKH. 6
KOPIIOPATHUBHOM 3THKH
KPeIMTHOI OpraHu3aluu.
Tema 1.4 Opranmsanusa npouecca ynpasieHns KCO 1 0OTBETCTBEHHOCTbh 3a peaau3alyio B
N3y4yenne nosmruxku 6anka | obnactu nonmutuku KCO
B 00/12CTH KOPIOPATHBHOM 6

CcOnMAJILHOMI
OTBETCTBEHHOCTH.




Tema 1.5
HN3y4yenue crpaTrernu
pa3BuUTHH 0aHKA.

Knaccudukanmst 6aHKOBCKUX CTpaTeruii, 0COOEHHOCTh UX (POPMUPOBAHUS U
coBepiIeHCTBOBaHMs. DUHAHCOBas cTpaTerus 0aHka - 0a3bl MPAKTHKH.

XapakTepuCcTUKa KPEJUTHOM OpraHn3aluy, OlIeHKa €€ MO3UIUU Ha PhIHKE. 6
Tema 1.6 Ilepconain xpeauTHOM opranusanuu. KoprnopaTuBHble KOMIIETEHIIUU B
N3yuyenune mogenu KJIMEHTOOPUEHTHUPOBAHHOM OpraHU3aluu
KOMIIeTeHI U cOTPYAHUKOB | OCHOBHBIE IPUHIIUITBI JOJITOCPOYHOTO COTPYTHUYECTBA OaHKA C KIIMEHTAMH. 6
0aHKa.
Tema 1.7 @OyHKIMK U 1oKa3zaTenu 3 (HEKTUBHOCTH COTPYIHUKOB, U3MEPEHUS U pacyeT
N3y4yeHnne cucTeMbl OLEHKH | ITOKa3aTeNei. 6
Pe3yJabTaToB J1eITeJbHOCTH
COTPYAHUKOB
Tema 1.8 BHemnue u BHyTpeHHUE (PakTOphl OaHKa, BAMSIONIME HA OLEHKY KauecTBa
N3y4yeHnne cucTteMbl OEHKH | OOCTYXKMBAaHUS KJIMEHTOB. 6
KayecTBa 00C/Iy:KMBAHUS
KJIMEHTOB
Tema 1.9 Cocrasisitonre 6aHKOBCKOTo OpeHJia U ero NpeuMyIiecTBa.
Poanb Openaa B 6
NPOJABUKEHHH 0AHKOBCKHUX
MPOIYKTOB
Paszgen 2. 54
IIponaska u npoaBUKeHHE
0AHKOBCKHUX IPOAYKTOB H
ycayr
Tema 2.1 CamorectupoBanune «KommyHukabenbHsl Jn Bel», «YMeere 1M BBl BeCTH
JInyHOCTHBIE U MO3UTUBHBINA auanor». OocynmuTh Tembl «HykHa 11 KylbTypa pedn OaHKOBCKOMY
npogeccuoHa/IbHbIE areHTy», «JlenoBoii aTukeT», «lenoBoe obiieHue 1o tenedoHy». 6
KayecTBa 0aHKOBCKHX
COTPYAHUKOB




Tema 2.2 «Kanan nponax». Ctpateruu nakeTupoBaHusi 0aHKOBCKUX MPOAYKTOB.
IIpoaaxa 6aHKOBCKUX
NPOAYKTOB
Tema 2.3 JlesTeTbHOCTh OAHKOBCKOTO JIEapTaMEHTa U €T
Pacnpenesienune GyHKIMI B OAaHKOBCKOM TIPOIECCE M JICTICTUPOBAHUE OOS3aHHOCTEH MEXIY
(GYHKUMOHAIBHBIX paboTHUKaMHU.

00513aHHOCTEH MEXKIy
YYACTHUKAMM MpoLecca
NPoaaxKk 0AaHKOBCKHX
NMPOAYKTOB U YCJIYT

Tema 2.4
Onpenesienne TUNA KJINEHTA

«Tpynuplii  kiaueHT». llpuunHBl TOSIBIEHUS TPYAHBIX KIWEHTOB. CrocoOsl

IMpCoOaAO0JICHUC 6e3pa3n1/1q1/m KIIMCHTOB.

Tema 2.5 OObeKkTUBHBIE U CYOBEKTUBHbIE KpUTepuM OaHka. DakToOpbl, HEOOXOAUMBIE MPU
Kpurtepuu Boi6opa 6anka | BeIOOpe OaHKa.
KJIHEeHTAMU.
Tema 2.6 [IpuHIMIIBI ~ B3aUMOOTHOIICHMA OaHKa ¢ KIMEHTaMHM W OCOOEHHOCTEH
OcHOBHbIE NPUHIMIBI (dbopMHpOBaHUs B3aUMOOTHOIIEHUI 0aHKa C KIIMEeHTaMH.
J0JITOCPOYHOIO
COTPYAHHYECTBA 0aHKA C
KJIMEHTAMHU
Tema 2.7 Ocobennoctu MIOBE/ICHHUS KOHCYJIbTaHTOB, yCIIOBUI 3¢ HEKTUBHOTO

dppexTUBHOE U
Hed(p(PpekTHBHOE MOBEACHUA
KOHCYJIbTAHTOB

KOHCYJIbTUPOBAHUS U MPU3HAKOB HEAP(PEKTUBHOTO MOBEJCHHS KOHCYJIBTaHTOB.

Tema 2.8
AHAJIN3 TUCTAHIIUOHHOIO
0aHKOBCKOI0 00CTy’KMBAHUS

[TpenmymiecTBa UCTIONB30BaHUS TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KUBAHHSL.
[Toxazarenu s¢¢pexruBHocTH JBO.
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Tema 2.9
DopMUpPOBaHHE KIHEHTCKOM
0a3bl. 3auer.

JlaHHbIE HEOOXOIMMBIE ISl MOMCKA IMOTCHIMAIBHBIX KIMEHTOB OaHka. KaHaibl
JISI BBISIBIICHUS IOTEHIIMAIBLHBIX KIIMEHTOB. 3a4eT.

Hrtoro

108
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3. YCJOBUS PEAJIM3AIIAU ITIPOTPAMMBI YYEBHOM INPAKTUKH 110 11M.03

3.1. lnsa peanu3zauum nporpaMmsl yueoHoii npaktuxu no IIM.03 umeercs:
Y4eOHO-IPOU3BOJACTBEHHAs MAacTepCKasi MO0 KOMIIETEHIIMM BaHKOBCKOE J1eJ10, OCHAIIeHHAas
000py0BaHUEM:

KOMIbIOTephl ¢ MouutTopamu cuct. Omok (Core i3-9100F (3.60GHz/6MDb); wuactota
npomeccopa: 3.6 [T (4.2 I'Tu, B pexxume Turbo); oneparuHas namsats: DIMM DDR4 § Gb;
Bugeokapra RX 550, GDDRS; SSD: 512I'6; BIT 450Bt. Monutop ACER K222HQLbd 21.5",
yepHblii dkpan: 21.5", uacrtora: 60I'm, marpuma TN+film ¢ paspemennem 1920?1080,
oTHomeHHeM cTopoH 16:9, spxocteio 200k1/M2, BpeMeHeM OTKIMKa Smc, pazsem D-SUB
(VGA), DVI,

M®VY (mpuntep, ckanep, konup) - MOV nazepusiii HP LaserJet Pro MFP M28a RU, A4,
JIa3ePHBIN

O(HCHBIE CTOJIBI U CTYJIbS

npoektop ViewSonic PA502SP. Ilpoekimonnas texnonorus — DLP, pa3pemenue 800 x 600,
sapkoctb 3500lm, xontpact 22000:1, noxnepxxkuBaer HDMI, pasmep skpana 300", ypoBeHb
uryma 30ab, KoMIIIeKTyeTces MyJIbTOM AUCTAaHIIMOHHOTO YIIPaBJICHUS,

skpad s mpoekTopa Digis Kontur-D DSKD-1104, 172x172 cm, 1:1 HamonpHbBIH
cTeJax/mKad s TOKyMETOB

yHUBepcalbHbIi nerexktop Bamot DoCash 530

3.2. AudopmanuoHHOe 00ecniedeHHe Peau3aliu NPOorpaMmbl
s peanu3zanuy nporpaMmbl Y4eOHOM MPaKTUKU OMOTUOTEeUHBINH (POHI MUMEET reyaTHbIe U
AIIEKTPOHHBIE 00PA30BATEIBHBIE PECYPCHI:

3.2.1. Ileyaruble U3TaAHUA

1. OcnoBbl 6ankoBckoro aena: yueonuk qist CIIO/ E.b.CtaponyOiieBa. — 2-e u3f., nepepad. u
nor.— M.: U] «®OPYM»: UHOPA-M, 2015. — 288 c..

2. bankosckoe z1en10 B 2 4. Yacts 1 : yueOnuk u npaktukym s CI1O / B. A. boposkosa [u 1ip.]
; mox pen. B. A. BopoBkoBoii. — 4-¢ u3g., epepad. u qom. — M. : M3garensctBo FOpaiit, 2018. —
390 c.

3. bankosckoe feno B 2 4. Hacte 2 : yuebnuk aast CITO / E. ®. XKyxkos [u ap.] ; nox pex. E. @.
XKyxoga, }O0. A. Cokonoa. — M. : U3narensctBo IOpaiit, 2017. — 301 c..

4. Jlapuna, O. U. bankosckoe neno. [Ipaktukym : yue6. mocooue mis CITO / O. U. Jlapuna. —
M. : U3natenscTtBo FOpaiit, 2017. — 251 c.

5. Kocrepuna, T. M. baukosckoe neno : yueonuk ans CIIO / T. M. Kocrepuna. — 3-e usf.,
nepepabd. u gon. — M. : U3narensctBo KOpaiit, 2018. — 332 c.

6. I'ananoB B.A. OcHoBbI GankoBckoro nena: yuyeOHuk ans CI1O. / B.A. N'ananoB. — 2-e u3n.
— M.: ©°OPYM: UH®PA-M, 2017. — 288 c. —

7. bankoBckoe aeno : yueOHuk u npaktukyM aias CIIO / mon pen.B. A. bopoBkoBoil. — 3-¢
U3, epepad. u gor. — M. : U3gatenscrBo FOpaiit, 2016. — 623 c.

3.2.2. DneKTpOHHBIE H31aHUS (3JIEKTPOHHBIE Pecypchl)

1.OnektponHbIi pecypc banka Poccun.- Pexxum noctymna http://www.cbr.ru

2. CnpaBouHo-nipaBoBas cucreMa «Koncynprantllirocy.- Pexxum nocrymna
http://www.consultant.ru
3. CnpaBouno-nipaBoBas cuctema «['”APAHT».- Pexxum nocrtyna http://www.aero.garant.ru

4. lupopMalilnoHHBIM 6aHKOBCKUI mopTai [ DNeKTpoHHBIN pecypc]. — Pexum goctyna:
http://www.banki.ru.

5. Marepuassl caiita AccollMauy poccuiickux 6ankoB: KoopauHaMoHHbII KOMUTET 1O
CTaHJapTaM KauecTBa OAaHKOBCKOH JesTenbHOCTH. CTaHAapThI KauecTBa OAaHKOBCKOM 1€ATEIbHOCTH
(CKBM) Accommanuu poccuiickux 6aHkoB [DneKTpoHHBIN pecypc]. — Pexxum noctyna:
http://www.arb.ru.
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6. Matepuansl THGopMamoHHOTO areHTcTBa — nopraia Bankir.ru [ Dnek-TpoHHBIN pecypc]. —
Pesxxum moctyma: http://www.bankir.ru.

3.2.3. JlonoJHUTEIbHbI€ HCTOYHUKH

Hopmamuegnwie 0oKymenmul

1. T'paxpanckuii kopekc Poccuiickoit @enepaunn (vacts nepsas) ot 30.11.1994 Ne 51-@3 ¢
U3MEHCHUSIMHU.

2. Oenepanbubiii 3akoH oT 02 mexabps 1990 r. Ne 395-1 «O Gankax u OaHKOBCKOM
nestensHoCcTHY (pen. 23.05.2018 r.).

3. @enepanbhbiii 3akoH oT 10 urons 2002 1. Ne 86-D3 « O Llenrpansaom banke Poccuiickoit
Oenepannn (banke Poccun)» (pen. 23.04.2018 1.).

Jlononnumenvnole yueoHbvle UZOAHUA

4. bBaHKOBCKHI MapKeTUHT: Y4eOHUK/ moJ pend. 1.3.H., mpod. FO.A. PoBeHckoro, 1.3.H. ipod.
Haroueeroit H.H. / - M.: u3a-Bo "IIpocnekt"”, - 2016. - 271 c.

5. bankosckoe aeno / pea. I'.I'. Kopoboga. - M.: Dxonomuctsb, 2016. - 751 C.

6. bankosckoe neno. B 2 4. Yacte 1. O0myie Bonmpockl 0aHKOBCKOHM JIEATEILHOCTH : yUEeOHUK
it 6akanaBpuata / A. M. TaBacueB. — 2-e¢ m3a., nepepad. u gom. — M. : M3marensctBo FOpaiir,
2017. — 186 c.

7. banxosckoe geno. B 2 u. Yacte 2. TexHonmoruu oOCTyKUBaHUSI KJIUEHTOB : YUYEOHUK IS
OakamnaBpoB / A. M. TaBacueB. — 2-e u3sf., nepepad. u gon. — M. : U3natensctBo HOpaiit, 2017. —
301 c.

3.2.4. O6mue TpedoBaHUS K OPraHNu3aluM 00pa3oBaTeJbLHOI0 Mpolecca
Y4eOHas mpakTrka 1Mo npodeccuonaabHomMy Moayiro [IM.03 mpoBoaUTCST paccpeOTOYCHO B paMKax
PO ECCUOHATLHOTO MOYJISI
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4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUS ITIPOTPAMMbBI YYUEBHOM

ITPAKTHUKM 110 1IM.03

Konx v nHanmenoBanue
po(heCCHOHATBLHBIX U
00X KOMIETESHIINH,
(bopMHpYEMBIX B paMKax
MPOrpaMMbl y4eOHOM
MPAKTUKHU

Kputepuu onenku

MeTtonrb! orieHKH

OK 1. Bri6upats criocoOsr
pelieHus 3a1a4
npodeccnoHaTEHOM
JeATeIbHOCTH
IMPHUMECHUTCIIBHO K
Pa3IUYHBIM KOHTEKCTaM

O60ocHOBaHHOCTH BbIOOpA U
MPUMEHEHHS METOIOB U
CIOCO0O0B PEIICHHS
poeCCHOHATILHBIX 33]1a4 PU
OCYIIECTBIICHUH
KOHCYJIbTUPOBaHUS
MOTEHIATbHBIX KITHEHTOB
OaHKa 110 OAHKOBCKHM
MPOAYKTaM.

To4YHOCTD, MPABUIILHOCTD U
MOJTHOTA BBITIOJTHCHUS
npohecCHOHATTLHBIX 3324

-3KCIEPTHAs OLICHKA HAOJII0ACHUI
3a 00y4aroIUMCSsI

-TeCTUPOBAHHE HA

PO ECCHOHATBHYIO
MIPUTOTHOCTH

OK 2. OcymiecTBiaTh
TIOUCK, aHAJIN3 U
HHTEPIIPETAIHIO

JJIs1 BBIIIOJIHEHHUSA 3a1a4
npodeccnoHanbHOM
JeSITEIbHOCTH

uHpopManuu, He0OX0IUMMON

OrnepaTUBHOCTH TTOKUCKA,
pe3yIbTaTUBHOCTh aHAIN3a U
HWHTEpIpeTaIuu nHHOpMaIiu
U €€ UCIOJIb30BaHuE ISt
Ka4eCTBEHHOTO BBHIMIOJHEHUS
npodeccroHaNbHbIX 3a/1a4,
PO eCCUOHAIBHOTO U
JIMYHOCTHOTO Pa3BUTHSL.
[[IupoTta ucnonb30BaHUS
Pa3IMYHBIX UCTOYHUKOB
nH(popMaIuu, BKIIOYast
AJIEKTPOHHBIE.

-9KCIIepTHAs OILICHKA HAOIIOeHUI
3a 00y4aroImuMcs BO BpeMs
y4eOHOM MpaKTUKU

OK 3. [InanupoBath 1
peaT30BBIBATH
COOCTBEHHOE
npodeccuoHansHOE U
JUYHOCTHOE Pa3BUTHE

JleMoHCTpanus HHTEpeca K
WHHOBAIIMSIM B 00JIaCTH
npodecCuoHATBHON
NeSITeIbHOCTH;, BRICTPAaUBaHUE
TPaeKTOPUHU
po(heCCUOHATTLHOTO PAa3BUTHUS
¥ caM0000pa30oBaHUs;
OCO3HAHHOE IJIAHWPOBAHHE
MTOBBIIICHUS KBATH(DUKAIINH.
JleMoHCTpalus ClIOCOOHOCTH K
OpTaHU3aIH U TUTAHUPOBAHHIO
CaMOCTOSITENIbHBIX 3aHATHUI
MIPU U3YUYECHHUH
podheccCHOHATLHOTO MOIYJIS.

-MHTEPIIPETAIHS Pe3yTbTaTOB
HaOJI0ACHUH 32 IeITeNbHOCTHIO
oOyuJarolerocsi Ha pakTUKe

OK 4. Pa6orats B
KOJIJICKTHBE U KOMaH/JIE,
s exTuBHO

JleMoHCTpanus CTpeMIIeHUs K
COTPYAHUYECTBY U
KOMMYHUKa0€JIbHOCTh NTPH

-OTYET MO MOJEITUPOBAHUIO
MTPOM3BOICTBEHHBIX CUTYaIIHi
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B3aMOJEHCTBOBATH C
KOJUIETaMH, PYKOBOJCTBOM,
KJIMEHTAaMH

B3aHUMOJECUCTBHU C
o0yJaronumucs,
MpenojaBaTesisiMU U
PYKOBOIUTEIAMU IIPAKTUKU B
xo0J1e 00y4YeHust

OK 5. OcymiecTBiATh
YCTHYIO U IUCBMEHHYIO
KOMMYHHKAIMIO Ha
rOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit ®denepanuu ¢
y4eTOoM 0COOEHHOCTEH
COLIMAJILHOTO U
KyJIbTYpHOI'O KOHTEKCTa

JleMOHCTpanuss HaBbIKOB
IPaMOTHO U3JIaraTh CBOU
MBICITH U 0)OPMIIATH
JOKYMEHTAIMIO Ha
rOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu,
MpUHUMAas BO BHUMaHUE
0COOCHHOCTH COITUAIBHOTO U
KYJBTYPHOT'O KOHTEKCTa

-HaOJII0ZICHHE U OLIEHKA
JOCTHKEHHM JIeATeTbHOCTH
oOydanuxcs Ha MPaKTHUKe

OK 6. Paborats B
KOJIJICKTHBE U KOMaHJIE,
3¢ pexTUBHO 00ImIATHCS
C KOJIETaMH,
PYKOBOJICTBOM,
OTPeOUTENSIMHU.

BaumoneiictBue ¢
o0yyJaronmmucs,
MpenojaBaTeNsiMy B XOe
o0y4eHus1, KIMeHTaMu OaHKa B
XOJI€ MPAKTUKH.

-HaOJII0ICHHE U OLIEHKA
JOCTIIKCHUH AEATEeIbHOCTH
o0ydJaromuxcs Ha IPaKTUKe

OK 7. bpatb Ha cebst
OTBETCTBEHHOCTH 32 paboTy
YJICHOB KOMaH]IbI
(MOYUHEHHBIX), pe3yJIbTaT
BBITIOJIHEHUS 3a]TaHHI.

CamMoaHanu3 U KOppeKIHs
pe3ynbTaToB cOOCTBEHHOM
paboTHI.

-HaOJIIOEHUE U OLICHKA
IOCTOKEHUHN AEITEIILHOCTH
oOyJaroluxcs Ha MPaKTUKe

OK 8. CamocrosiTensHO
OTIPENIENIATh 3a7auu

PO eCCUOHAIBHOTO U
JUYHOCTHOTO PAa3BUTHS,
3aHUMAThbCA
camMo00pazoBaHuEM,
OCO3HaHHO TJIAHUPOBATH
IIOBBIIIICHUEC KBaJ'II/I(i)I/IKaHI/II/I.

Opranuzanus
CaMOCTOSITENIbHBIX 3aHATUH
MIPH U3yYEHUH
po¢eCCHOHATBHOTO MOTYJIS
-IJITAHUPOBAHUE
00y4JarmuMucs
KBJIN(DUKAIIIOHHOTO U
JMYHOCTHOTO YPOBHSI Pa3BUTHS

-IIPOAYKT CaMOCTOSATEIbHON
paboThI (CXeMbI, TAOJIHUIIBI,
pacueTsl U ap.)

OK 9. Hcnonp3oBaTh
WH(POPMAIIMOHHBIC
TEXHOJIOTUU B
npodeccnoHaTbHOMI
TSI TETbHOCTH

JleMoHCTpalus HaBBIKOB
WCIIOIb30BAHUS
MH(POPMAITMOHHBIX
TEXHOJIOTHH B

PO eCCUOHATTEHOM
NesATEeIbHOCTH; aHAIN3 U
oOlleHKa UH(opMaluu Ha
OCHOBE NMPUMEHEHHUS
npodeCcCHOHATHHBIX
TEXHOJIOTHU, UCTIOIB30BAHUE
nH(}OPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CETH
«MHTEepHEeT» AN peanuzaluun
npodeccroHanbHOM
NeSTETbHOCTH

- OTYET IO MOMCKY HOBBIX
TEXHOJIOTHH B chepe OaHKOBCKOU
JesITeIbHOCTH

OK 10. ITomp3oBaThcs
npodeccnoHaTbHOM
JTOKyMEHTalen Ha
rocyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

JleMoHcTpanust yMeHHi
IIOHUMATh TCKCTHI HA 6330BBI€
1 TpopeCCUOHATIbHBIE TEMBI,
COCTaBJIAITb JOKYMCHTAIUIO,
OTHOCSIIIYIOCS K ITpoLieccam

- HaOJIIOIEHUE U OIIEHKA
TOCTHKEHUH IeATeIbHOCTH
o0yyaromuxcs Ha IpakTUKe
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npodecCuoHATBHON
ACATCIIBHOCTH Ha
rOCYJapCTBEHHOM H
WHOCTPAaHHOM SI3bIKaX.

OK 11. Mcnons3oBath
3HaHUS 10 (PMHAHCOBOM
IPaMOTHOCTH, TUIAHUPOBATh
PEINPUHIMATENbCKYIO
JEATEIILHOCTD B
npodeccruoHaIbHOM chepe

JleMOHCTpauus yMeHUs
MPE3CHTOBATb UJACHU OTKPBITUA
COOCTBEHHOTO JieJia B
npodeccroHabHOM
NESITeIbHOCTH.
JleMoHCTpanys 3HaHUU
HopsiKa BHICTPaUBaHUs
MpEe3CHTAlU U KPECAUTHBIX
0aHKOBCKUX ITPOAYKTOB.

- HaOJII0ICHNE U OLIEHKA
JOCTIDKCHUH AeSTEebHOCTH
o0yyaromuxcs Ha MPaKTUKE

[IK 1.1 OcymuecTBasTh
pacueTHO-KaccoBOe
00CITyKMBaHUE KIINCHTOB

JlemoHcTpanus
npodeccrnoHalbHBIX 3HAHUN
MPOIYKTOBOM JTMHEHKN OaHKa
U YMEHUI KOHCYJIbTUPOBAHUS
KJINEHTOB I10 PACYETHBIM
MPOJYKTaM.

OneHka 1edaTeabHOCTH
oOydarorerocs B porecce
BBITNIOJIHEHUS paboT MO0 yueOHOMI
NPaKTHKE, B XOJI€
KOMITBIOTEPHOT'O TECTUPOBAHHUSA,
MOJTOTOBKH 3JICKTPOHHBIX
IIPE3CHTALAMN.

Ouenka yMEHUs pemars
npodeccCHOHANbHBIE — 3a7adyd  C
UCIIOJIb30BAHUEM  COBPEMEHHOTO
MIPOrpaMMHOT0 00ecreueHus

[1IK 1.4 OcyuiecTBusThH
MeXOaHKOBCKHE pacyeThl.

JlemoHcTpanus
npoecCHOHAbHBIX 3HAHUI
OAHKOBCKHUX MPOJYKTOB JUIs
KPEOUTHBIX OpraHu3aluil.

OneHka aeqaTeabHOCTH
o0yyaroIerocs B rporecce
BBITIOJTHEHUS paboT MO yueOHOI
NPaKTHKE, B X0JI€
KOMITBIOTEPHOTO TECTUPOBAHHUS,
MOJITOTOBKH 3JIEKTPOHHBIX

IIPE3CHTALAMN.
Onenka yMeHUs pemarb
npodeccuoHaIbHBIE — 3aJaud  C

HCIIOJIB30OBAHHUEM  COBPEMCHHOI'O
IMpoOrpaMMHOTO obecreueHUst

I1K 1.6 O6cmy>kuBaTh
pacueTHbIE OTepaIiy C
UCTOJIb30BaHUEM
pa3IMYHBIX BUIOB
TUTaTEKHBIX KapT

JemoHcTpanus
npo¢eCCUOHATBHBIX 3HAHUM
MIPOYKTOBOM JINHEHKH OaHKa
Y YMEHUN KOHCYJIHbTUPOBAHUS
KJIMEHTOB 10 0aHKOBCKHUM
KapTam.

OneHka AedaTeIbHOCTH
o0ydJaromierocs B mporecce
BBITIOJTHEHUS paboT Mo yueOHOH
[PAKTUKE, B XOJI€
KOMITBIOTEPHOT'O TECTHPOBAHMUS,
MMOATOTOBKH 3JICKTPOHHBIX

MIPE3EHTALUMN.
Onenka yMEHUs pemarh
npodeccoHaIbHBIE — 3aJaud  C

HCIIOJIB30OBAHHUEM COBPEMCHHOI'O
IMporpaMmMHOIO obecreueHus

1K 2.2 OcymiecTBisATh 1
oopMIIATH BbIIAUY
KpEIUTOB

JemoHcTpanus
npodeccrnoHabHBIX 3HAHUN
KPEIUTHBIX MTPOAYKTOB OaHKa
U YMEHUN KOHCYJIbTUPOBAHUS
KITUEHTOB T10 BOIIPOCAM
IIPEJOCTaBIIEHUS KPEIUTOB.

Ouenka JEATEIIbHOCTH
oOydatomerocss B Ipolecce
BBITIOJIHEHHUS paboOT 1O ydeOHO
MPaKTUKE
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