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1. OBIIASI XAPAKTEPUCTUKA TTPOT'PAMMBI ITIPOU3BOJACTBEHHOIN IPAKTHUKE
11O IIM. 03

1.1. ObsacTh NpMeHeHHs POrPaMMbl IPOU3BOACTBEHHON MPAKTUKH

PaGouast mporpamMma 1O NPOW3BOACTBEHHOW MPAKTHUKE SBISETCS 4YacThl0 OCHOBHOMN
npodeccuoHaIbHON 00pazoBaTenbHON nporpamMmMel B cooTBeTcTBUU ¢ PI'OC mo cnenmansnoctu CI1O
38.02.07 baukoBckoe neo.

1.2. lleab U MUIaHUPYeEMBbIe Pe3yJbTATHI 0CBOECHHS IPOrpaMMbl IPOU3BOACTBEHHOI NMPAKTHKeE 110
IIM. 03

B pesynbTaTe ocBoenus nporpammbl yueOHou npakTtuku 1mo [IM.03 cTyaeHT A0mKeH OCBOUTh
OCHOBHOM BH]I I€ATEIbHOCTH BhImonHeHune padoT Mo OJAHON WM HECKOJIbKUM IpodeccusiMm pabouux,
nowkHocTsaM cayxammx (20002 Arent GaHKa) U COOTBETCTBYIOIIME €My OOIIME KOMIIETCHIIMUA H
npodeccuoHanbHble KOMIIETECHITNH:

1.2.1. [lepeveHn OOITUX KOMITCTCHITHI

Kox HanMeHoBanune 001X KOMIIETEeHIINH

OK 1. BreiOupare  cnocoObl  pemieHHs  3amad  OpO(GECCHOHAIBHOW  ACATEIbHOCTH
MIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 2. OcCymiecTBIATh MOKWCK, aHAIM3 ¥ MHTEPIPETALUI0 WHPOPMALUU, HEOOXOIUMOMN ISt
BBITTOJIHEHUS 33129 PO(PECCHOHANBHON JesITeTbHOCTH

OK 3. [TmanupoBaTh U pPEANTU30BBIBATE COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BuTHe

OK 4. PaboTath B KOJIEKTUBE U KOMaHe, 3 (HEeKTUBHO B3aUMOJACHCTBOBATH C KOJIJIETaMH,
PYKOBOJCTBOM, KIIMEHTaAMH

OK 5. OcCyIIEeCTBIIATh YCTHYIO M TMCbMEHHYI0 KOMMYHHUKAIIUIO HAa TOCY1apCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTEN COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 9. Vcnonb30BaTe HHPOPMAITMOHHBIE TEXHOJIOTUU B TPOHECCHOHATIBHOMN 1A TeIbHOCTH

OK 10. | [Tomp3oBarbesi mpoecCHOHANBHOW —JTOKYMEHTAllMed Ha TOCyNapCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

OK11l. | Ucnonwp3oBarh  3HaHuMA 1O  (UHAHCOBOM  IpaMOTHOCTH,  IUJIAHUPOBATH
MPEANPUHUMATENBCKYIO ACITEIHHOCTH B MpodecCuoHaNbHOU chepe

1.2.2. Tlepedens npodeccHoHANBHBIX KOMITETCHIINH

BrinmyckHuk, ocBOMBIIMI ITporpaMmy mpou3BoACTBeHHOM npakTtuku CIIO mo cnenuansHOCTH
38.02.07 bankoBckoe eno T0mKeH 001aaaTh MpoPecCHOHATBHBIMU KOMIIETEHIIUSIMU

Kon HaumenoBanue BUIOB 1€ATENBHOCTH U TPO(HECCUOHATBHBIX KOMIETEHIIUN

B/ Brinonnenue paboT o 0JHON HIIM HECKOJIBKUM MPOo(eccusim, JOHDKHOCTAM CITyKallux
(20002 ArenT OaHka).

IIK 1.1. OcCyIecTBIATh pac4€THO-KaCCOBOE 00CTYKMBAHUE KIIMEHTOB

[1IK 1.4. Ocy1iecTBIATh MEKOAHKOBCKHE PacueThl

1K 1.6. OO6cmyX1BaTh pacyeTHbIE ONEpaliK ¢ UCTIOIb30BaHUEM PA3IUYHbBIX BUIOB IJIATEKHBIX
KapT

IIK 2.2. OcymecTBiATh ¥ 0QOPMIISTE BbIIAYy KPEIUTOB




1.2.3. JIn4HOCTHBIE pe3ybTaThl pEATH3alUH TPOTPAMMBbI BOCTIUTAHUS

JIP 13 | MoTuBHpOBaHHBIN K KAYECTBEHHOMY TPYAY

JIP 15 | OTKpBITHIN K TEKYIIMM U IEPCTICKTUBHBIM U3MEHEHUSM B MUPE TPyJa U MpodeCcCuil.

B pesynbpraTe 0cCBOEHMSI IPOrpaMMBbl IPOU3BOACTBEHHON NpakTukH 110 [IM.03 cTyaeHT noKeH:

Nmethb
MPAKTUYECKUI OTIBIT

KOHCYJIbTUPOBaHUS KJIMEHTOB IO OAHKOBCKUM MPOIYKTaM H yCIIyTaM

yMEThb

- OCYIIECTBJIATh MTOUCK UHPOPMAIIUU O COCTOSIHMH PHIHKA OaHKOBCKUX
MPOJYKTOB U yCIIYT;

- BBIABIATH MHEHHME KJIIMEHTOB O KauecTBe OAHKOBCKUX YCIYT U
MPEACTABITH HHGOPMAIIHIO B OaHK;

- BBISIBIISITH MIOTPEOHOCTH KIIMEHTOB;

- OMpEeNeNATh NPEUMYIIECTBA OAHKOBCKUX MPOAYKTOB JIJISl KIIMEHTOB;

- OPUEHTHUPOBATHCS B IPOJYKTOBOM JIMHEHKE OaHKa;

- KOHCYJIbTUPOBATh MOTCHIUAIBHBIX KJIMEHTOB O OAaHKOBCKHX
MPOJYKTaX U yCIyrax u3 MpoayKTOBOH JIMHEHKN OaHKa;

- KOHCYJIbTHPOBATh KIIMEHTOB 10 Tapudam OaHKa;

- BBIOMpATh CXEMbI 00CTY>KWBaHUS, BBITOJIHBIE ISl KIIUEHTA U
Oanka;

- (GbopMUpOBATh TOJOXKUTEIBHOE MHEHHE Yy MOTEHIIHAIbHBIX
KJIMEHTOB O JICJIOBOM peryTanuu 0aHKa;

- HCIOJIb30BaTh JIMYHOE UMUKEBOE BO3/ICHCTBHE HA KIIMEHTA;

- MepeaipecoBbIBATH CIOKHBIE BOMPOCH! APYTHM CIICIIHATUCTAM
OaHKa;

- (dbopMHpOBaTE COOCTBEHHYIO TIO3MTHMBHYIO yCTAaHOBKY Ha
npoliecc NpoIaXku GaHKOBCKUX MPOJIYKTOB U YCIYT;

- OCYIIECTBIISITH OOMEH OIBITOM C KOJUIETaMU;

- OpPraHU30BBIBaTh M NPOBOJUTH MPE3EHTAIMM OaHKOBCKHX
MIPOJYKTOB U yCIIYT;

- UCIIOJIb30BaTh pa3nyHble POPMBI IPOJABUKEHHUS OAHKOBCKUX
MPO/IYKTOB;

- OCYILECTBIISATh COOp M MCIIOJIb30BaHHE HH(POPMAILIUHU C LIENIbIO
MOWCKA TIOTEHIIMATBHBIX KIIHMEHTOB.

3HaTh

- ornpezeneHus: 0aHKOBCKOM omnepanuu, 0aHKOBCKOW yCITyTH U
0aHKOBCKOT'O MPOIYKTA;

- KiaccuuKamnuio 6aHKOBCKUX OTIepaInii;

- 0COOCHHOCTH OAHKOBCKUX YCIYT U MX KJIACCH(PHKAIINIO;

- MapaMeTphl U KPUTEPUHU KauecTBa OAHKOBCKUX YCITYT;

- MIOHSTHE )KU3HEHHOT O IIUKJIa 0AHKOBCKOT'O MPOJIYKTa U €r0 3TaIlbl;

- CTPYKTypy UeHBl Ha OaHKOBCKHH TPOAYKT ¥ OCOOCHHOCTH
1eHoo0pa3oBaHus B OaHKe;

- OTIpEJICIICHHE IIEHOBOW TIOJINTUKHU OaHKa, €€ OOBEKTHI M TUITHI;

- TIOHATHUE MPOAYKTOBOM JIMHEHKH OaHKa U ee CTPYKTYpY;

- TPOAYKTHl M YCIYTH, Mpe/uiaraeMble OaHKOM, MX MPEHMYIIECTBA H
LIEHHOCTH;

- OCHOBHBIC 0AHKOBCKHME MPOIYKTHI [Tl YACTHBIX JIUII, KOPITOPATHBHBIX
KJIMEHTOB U (PMHAHCOBBIX YUPEKACHUMH;

- OpraHU3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTABIISIOLIHE YCIIEIIHOTO OAaHKOBCKOTO OpeHIa;

- posb OpeHaa 6aHka B MPOJBMKEHUHN OAHKOBCKUX MPOJIYKTOB;
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- TIOHATHE KOHKYPEHTHOI'O TMpPEUMYIIECTBA M METOJIbl OLEHKHU
KOHKYPEHTHBIX MO3UIIMIA OaHKa Ha PbIHKE OAaHKOBCKUX YCIIYT;

- 0COOCHHOCTH MPOJIAKU OAHKOBCKUX MPOJAYKTOB U yCIIYT;

- OCHOBHBIE (POPMBI TPOAAK OAHKOBCKUX MPOTYKTOB;

- IOJINTHKY OaHKa B 00JaCTH POk OaHKOBCKUX MPOJYKTOB U YCIIYT;

- YCIJIOBHSI YCTICUTHOM MPOJIaKu OaHKOBCKOTO MPOIYKTa;

- 9Tanbl NPOAAXKN OAaHKOBCKHUX NMPOIYKTOB U YCIIYT;

- OpraHU3aIHI0 MOCIENPOAAKHOTO OOCITYKHBAHUA M COMPOBOMKICHUS
KJIMEHTOB;

- OTEYECTBCHHBIII ¥ 3apyOeXHBI OIBIT MPOBEIACHUS MPOAAK
0aHKOBCKHUX MPOIYKTOB U YCIIYT;

- CImocoObl M METOJbl TPHBJICYCHUS BHUMAHMA K OaHKOBCKUM
IPOAYKTaM U yCIyram;

- CIIOCOOBI TPOABIKEHHSI OAHKOBCKUX MPOAYKTOB;

- IIpaBMJIa IOATOTOBKU U MIPOBEACHUS MPE3CHTALUN OAaHKOBCKUX
MPOAYKTOB U yCIIYT;

- IPUHLIUIIBI B3aUMOOTHOILIEHUH 0aHKa ¢ KIIMEHTaMU;

- MICUXOJIOTUYECKUE TUITBI KJIMEHTOB;

- IpUEMBI KOMMYHHKAIIUU;

- CTIIOCOOBI BBISIBIICHHUS TOTPEOHOCTEH KIIMEHTOB;

- KaHaJIbl JJIs1 BBISABJICHUS IOTCHIIMATbHBIX KJIMEHTOB.

1.3. Koiu4yecTBO YacOB Ha OCBOEHHE MPOrpaMMbl MPOU3BOACTBeHHOH mpakTuku mo ITM.03 - 108
9acoB.

1.4. ®opma KOHTpOJIS:

MPON3BOICTBEHHAsI MPAKTHKA — 2 CEMECTD, 3a4eT

1.5. ®opmbI npoBeeHUs MPOU3BOACTBEHHOM MPAKTHKH

[IpakTrka Mo mpouiIro CrenuarTbHOCTH MPOBOAMTCA HAa OCHOBE JOIOBOPOB, 3aKJIFOUEHHBIX MEXITY
I'BOY II0O «31aTOyCTOBCKHI TEXHHKYM TEXHOJOIMM M 3KOHOMUKH» W OpraHuzanueil — 0a3oi
npakTUkU. [IpakTuka MpoXoaAuT MOJ PyKOBOACTBOM U KOHTPOJIEM PYKOBOJIUTEINS MPOU3BOJICTBEHHOM
MPaKTUKN SIKOHOMUYECKOTO OT/AEICHUS U PYKOBOJUTENS IPAKTUKHU OT MPEAIPUITHUS.

Ha oOyuarommxcs, MOpOXOAALIMX  MPOU3BOACTBEHHYIO NPAaKTUKy Ha  TPEANPHUATHIX
pacnpoCTpaHsOTCA MpaBUjia OXpaHbl TpyAda M NpaBUJa BHYTPEHHErO TPYJIOBOTO pacCHOpsIKa,
JeWCTBYIOIME HAa NPEANPUATUN — 0a3e MPaKTHKH.

1.5. MecTo u BpemMsi NpoBe/ieHUsI TPOM3BOACTBEHHON NPAKTHKHU
Bpemst mpoxok/1eHus TPOU3BOACTBEHHON MPAKTUKHU OnpesenseTcs rpadukoM yueOHOro mporecca.
[IpakTuka npoBoauTCcs Ha 0a3e KOMMEpPUECKUX OAHKOB — COLIMATIBHBIX MapTHEPOB.

1.6.0T4yeTHas AOKYMeHTalUsl 00y4YaloLIerocst Mo pe3yjbTaTaM MPOU3BOACTBEHHON NMPAKTHKH.
[To uToram mpakTHKKU 00yUaromuecs 00s13aHbI IPEIOCTABUTD:

- JIHEBHUK NPOW3BOJICTBEHHOW MPAKTUKHU

- ATTeCTallMOHHBIN JTUCT

- OT4eTr o NMPOU3BOJICTBEHHON ITPAKTHUKE.



2. CTPYKTYPA U COJAEP)KAHUE ITPOT'PAMMBI ITPON3BOJACTBEHHOM IMTPAKTHUKH 110 TTM.03
2.1. CTpykTypa nporpamMmMsbl Npou3BoAcTBeHHO# npakTuku mo I1IM.03

HanmeHnoBanme B 1.u.
Koambt npogdeccuoHaILHOT0 HaumeHoBaHue pa3/ie/ioB [Ipou3BoaCTBEHH | MNpPaKTHYeCKAs
npogeccuoHaIbLHBIX MOTYJIsI asi MPaKTHKA NMOJAT0TOBKA, YaCOB
KOMIIeTeHI M i
1 2 3 4 5
[NIK1.1.TIK 1.4. [IK | I[IM. 03 Bemmonuenue | Paznen 1.bankoBckue npoayKThl U yCIayru
1.6. paboT 1o OAHOM MK 54
HECKOJILKUM o4
npodeccusim
K 2.2 pabouux, Paznen 2. IIpoxaxka u npoaBmkeHnEe OaHKOBCKUX 54
JOJKHOCTSIM MPOYKTOB U yCITyT 54
CITyXKalluxX
IIpousBoacTBEHHAS
MPaKTHKA
Bcero 108 108




2.2. Coep:xaHue NPOrpaMMbl N0 NMPOU3BOACTBeHHOI nmpakTuke no IM.03

HaumenoBanue
npogeccuoHAJIBLHOT0 MOAYJISI
(ITM) u Tem 3aHATHI

Conep:kaHue y4eOHOT0 MaTepuaJia

O0BeM yacoB

MPOU3BOICTBEHHOM
NMPAKTHKH.
1 2 3
11M.03 Conep:xxanue/ IlpakTnyeckasi moAroToBKa
Bbinosinenue padot mo
OJHOM WJIH HECKOJbKUM
npodeccusim, T0JKHOCTAM
CJIYKALMX
Paznen 1.
bankoBcKHe NPOAYKTHI U 94
YCJIYTH
Tema 1.1 O3HakoMJIEHHME C MpOrpaMMoONl MHpakTUKA. O3HAKOMIIEHHME C  IOPSAKOM
KoHncyabTHpOBaHue MIPOXOXKICHUS IIPOU3BOACTBEHHOMN MIPAaKTUKHU. Bunst JIOKYMEHTOB,
KJIMEHTOB M0 PA3JIUYHBIM | IPEIOCTABISAEMbIX 110 OKOHYAaHUHU MPAKTUKHU: OTYET O MPAKTUKE, XapaKTepUCTUKa
BU/IaM 0AHKOBCKHX paboTomaTenss ¢ MecTa MPOXOXKIACHUS MPAKTUKU. 3HAKOMCTBO C OaHKOBCKOM
NPOAYKTOB (MO/1eJIMpOBaHue | TokyMeHTanueil. O3HakoMIIeHHE ¢ KOMMEpPUYECKUM OAaHKOM: MECTO PacoIOKeHNUs,
CUTYyaLuil) peXkuM  paboThl, BHABl JAeATeNbHOCTH. (O3HAKOMHUTBHCS C  TUTAHUPOBKOM
NpEeANpUsITHs, MpaBUIaMU BHYTPEHHEro pacnopsiaka. [IpoiiTu HHCTpyKTax Mo 6
TEXHUKE O€30M1aCHOCTH, O3HAKOMHUTbCA C TpeOOBaHUSIMH 1O COOJIIOJACHUIO
0aHKOBCKOM TaifHbl. O3HAaKOMJIEHHE CO CIIOCOOaMU M MpHEMaMH MPel0CTaBICHUS
uH(popManuu KiIueHTaM OaHka. O3HAaKOMJIEHHE C JIOJDKHOCTHOM MHCTPYKIHEH
COTPYAHUKOB OaHka. Pexxum paOoThl, BUABI JEATETLHOCTH pabOTHHKA OaHKa.
IToHsTHE OAHKOBCKOM TaMHEI, 00SA3aHHOCTE €€ COOJIIOJICHHS, OTBETCTBEHHOCTh 3a
HapyIieHne OaHKOBCKOW TaliHBbI.
Tema 1.2 [Tonsitus «OaHKOBCKasi omepamus», «OAHKOBCKHN TMPOAYKT» U «OaHKOBCKas
bankoBckasi Tpuaja. yclyra» M UX B3aUMOCBs3b. Kitaccudukamnus OaHKOBCKUX omeparuii. AKTHBHBIC
onepammu. [laccuBHble omepanuu. Ilocpemnuueckue omepanuu  OaHKa. 6

Knaccugukarus 6aHKOBCKUX YCIIYT MO0 KPUTEPUSAM: KaTeropusi KIMEHTOB, CTETICHb
WHIUBHyaIM3alMU TOAX0Ja K KIMEHTY, CPOK IIPENOCTaBIEHUs, CTENICHD
CJI0’)KHOCTH, CTENIEHb JOXOIHOCTH, CTENIEHb PUCKA, HOBU3HA.
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Tema 1.3
KadyecTBO 0aHKOBCKHX

KagectBo 6ankoBckux yciyr. OujaHue U BOCIIPHITHE KauecTBa 0OCTyKMBaHUS
knueHToM. [lapamerpbl kadecTBa OaHKOBCKHMX yciyr. Kpurepun kauecTBa

yCJIyT. OankoBckoil yciyru. [IpomayKTel M yciayrH, mpemjiaraeMble OaHKOM, HX 0
PEeUMYIIECTBA H IEHHOCTH.
Tema 1.4 [ToHsATHE KUZHEHHOTO LUKJIa OAHKOBCKOTO MPOAYKTA. DTalbl )KU3HEHHOTO IIHKJIA
Ku3HeHHbIN IUKJI OaHkoBcKoOro npoaykra. CocraButh auanor «KoHcylibTUpoBaHHE KIMEHTOB 110 6
0aHKOBCKOI'O POAYKTA. tapudam OaHKa»
Tema 1.5
Ilenoo6pasoBanue B Ganke. | [[OHATHE LCHBI HA OAHKOBCKUH NPOAYKT. OCOOCHHOCTH LIEHOOOPa30BaHuUs B
6anke. LlenoBas monutuka. Tapudsr Ha 6aHKOBCKHE ycayrd. COCTaBUTh
npesenTanuo «OnpeaeneHre eHOBON NOJIUTUKY OaHKa. 6
Tema 1.6 [TonsTHe mpoaykToBO# MUHEWKH. Mepapxuueckuii MeTox kiaccuukanum
IIpoaykToBas nuHeiika 0aHKOBCKUX ycayr. OCHOBHBIE KpUTEPUU KilacCU(PUKALUU OAHKOBCKHX YCIIYT.
0aHka [TokazaTenu, xapakTepu3yIolre MPoIyKTOBYIO TUHEHKY Oanka. Cuctema 6
yIpaBJIeHUs IPOTYKTaMU KOMMEPUECKOro OaHKa.

Tema 1.7 KpynHeiimme MupoBsie U poccuiickue 0aHkoBckue OpeH ibl. Pedpenaunr u

KopnopaTuBHblii 1 pecTailyIuHT, UX MPUYUHBI U ITOCIeICTBUS. BpeH bl o HanpaBieHusM Ou3Heca. 6
NPOAYKTOBBIE OpEeH/IbI [TponykTOoBBIE OpEHIBI.
O0aHKa.

Tema 1.8 [ToHsATHE KOHKYPEHTHOTO NMPEUMYIIECTBA U METOABI OLEHKH KOHKYPEHTHBIX
KonkypeHntocnocobHocTs | mo3unuii 6anka. @akTopsl, onpenensonue 0aHKOBCKYI0 KOHKYPEHLNI0. Buabl 6
0AHKOBCKHUX NMPOAYKTOB. 0aHKOBCKUX PEHTHHIOB.

Tema 1.9 Opranu3anMoHHO-yIpaBieHyeckass CcTpykrypa Oanka. CoctaBistonie OpeHaa

Poab Openna B OaHka: HeWM, ciorad, Joroturn, ¢wuiocopuss (MUCCUS U LIEHHOCTH). 5
NpPoABHKeHHH 0aHKOBCKUX | CoCTaBIsIOMIME YCHEUHOro OaHKOBCKOro OpeHia. JIosabHOCTH KIMEHTOB K
MPOIYKTOB 0aHKOBCKOMY OpeHy.
Pazgen 2. 54

IIponaska u npoaABUIKeHUE
0AHKOBCKHUX NPOJYKTOB U

yeayr




Tema 2.1
Buabl kaHaJI0B pogax
0AHKOBCKHMX POAYKTOB

[Tonstue «npomaxa». OcoOEHHOCTH MPOJAKW OAHKOBCKUX IMPOIYKTOB M YCIYT.
OcHoBHbIe (hOpMBI TIPOJAX B 3aBUCHUMOCTH OT TEPPUTOPUATBHOW MPHUBSZKU —
cTannMoHapHas (opMma W JUCTaHLIMOHHAs (Gopma mpoaaxu. [Ipomaxu maccoBoro
xapakTepa (OaHKOBCKHMA PHUTEHJ) W 1eJeBble (MHAMBUIAYAJTbHBIE) IPOJIAXKH.
MaccoBbie TpoiaXH MO cxeMe «(PUHAHCOBBIN cynepmapkeT». IlepekpecTHbie
IpoJIaXku Cross-sales.

Tema 2.2 [TonsTHe npoaBMXEeHUS 0AHKOBCKUX MPOIYKTOB. CIIOCOOBI M METO/IBI
IIpoaBu:keHne 0AHKOBCKHUX | NIPUBJICUCHUS BHUMAHUSA K OAaHKOBCKUM NMPOIYKTaM u yciayram.  IIpaBuna
NPOIYKTOB MOJTOTOBKH U MPOBEACHUS MPE3eHTANN 0AHKOBCKHUX MPOTYKTOB M YCIYT.
Tema 2.3 [Tonsatne u mnpusHaku kiuMeHTa Oanka. Kiaccupukanus KIMeHTOB OaHKa.
®opMupoBaHHe KJIMEHTCKOH | [Icuxonmornueckue TUIBI KJIUEHTOB.
0a3bl
Tema 2.4 [lonsatne w mnpu3Haku KiaueHTa Oanka. Kiaccudukanms xnmmeHTOB OaHKA.

Onpenesienne TUNA KJIMEHTA

[Tcuxonmornueckue TUIbl KIMEHTOB. KaHambl Ui BBISBIEHHUS MOTEHLUAIBHBIX
kiaueHToB. [Ipuémbl koMMmyHuKanuu. CnocoObl BBISBIEHHMS NOTpeOHOCTEN
KJIMeHTOB. CriocoObl M METO/Ibl IPUBJICUEHHSI BHUMaHUS K OaHKOBCKUM MPOAYKTaM
U yCIIyram.

Tema 2.5 N3yuenne oOBEKTUBHBIX U CYOBEKTUBHBIX KpuTepueB OaHka. [Ipoanann3upoBarh
Kputepun Boidopa 6anka | (akTopsl, HEOOX0AUMBIE NTPU BbIOOpE OaHKa.
KJIMEHTaMH.
Tema 2.6 [ToHATHE NTPUHIMUIOB B3aMMOOTHOLIEHUH OaHKa C KiIMeHTaMHu. [IpuHIMIbI
OcHOBHBIC IPHHIUIIBI B3aMMHON 3aMHTEPECOBAHHOCTH, IIJIATHOCTH, pAlMOHAIBHOW JIE€ATEIbHOCTH,
J0JITOCPOYHOrO o0OecrieyeHUs  JMKBUAHOCTU.  [IpMHIMIIBI ~ B3auMHOW  00s3aTENBHOCTH,
COTPYAHHYECTBA 0AHKA ¢ | TOBEpUTEIbHBIX OTHOLIEHHUI, OTBETCTBEHHOCTH, HEBMEUIATENIbCTBA, JOTOBOPHBIX
KJIMeHTaMHU OTHOILIEHHH, 3aKOHOMOCTyIIanus, updepeHtupoBaHHoCcTU. [loHsATHE TPpOrpamMMBbl
JIOSTTBHOCTH: LIEJIH, KPUTEPUH KIAaCCU(PHUKAIIUN U BUJIBI.
Tema 2.7 N3yuenne ocobeHHOCTEH MOBEIEHUS KOHCYIBTAHTOB, YCIOBUN 3(PPEKTUBHOTO

dppexTUBHOE U
Hed(p(PpekTHBHOE MOBEACHUSA
KOHCYJIbTAHTOB

KOHCYJIbTUPOBAHUS U MPU3HAKOB HEDP(PEKTUBHOTO MOBEJCHUS KOHCYJIBTaHTOB.
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Tema 2.8
AHAJIHN3 TUCTAHIIMOHHOIO
0aHKOBCKOI0 00CTy:KMBAHUS

W3yueHne mOpeMMyIIECTB  HCHOJB30BAHUS  JAUCTAHIMOHHOTO  OAaHKOBCKOTO
obcmyxuBanus. 3yuenue nokazareneit spdexruBroctu [I5O.

Tema 2.9
N3y4venue opranuszanum
MOCJIENPOAAKHOTO
00C/Iy’KMBAHUS KJIMEHTOB.
3auer

[TonsATHS «OOCTYKMBaHUE» U «yCIIyray. YIpaBieHHEe OAHKOBCKUMH IPOJAKaMHU.
Oransl OpraHu3ay TOCIEIPOAAKHOT0 00CITY)KUBAaHHSI KITUEHTOB OaHKa. 3ayer

Hroro

108
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3. YCJOBUS PEAJIM3AIIAU IMTPOTPAMMBI ITIPOU3BOJACTBEHHOMN MPAKTHUKH IO
1TM.03

3.1. lns peaju3anuu nporpaMmsl NpogecCHOHATBHOTO MOAYJIS T0JLKHBI ObITh
NpeIyCMOTPEHbBI CileyIollHe CleluaJbHble IOMelleHHs:
MatepuanbHO-TEXHUYECKUM 00€CIIeYeHHEM SIBIISIETCS MaTepUaIbHO-TEXHUYECcKas 0a3a KOMMEPUYECKUX
0aHKOB — COLMAIIbHBIX TAPTHEPOB.
O6opynoBanue kKaOuHETa MO MPOU3BOJICTBEHHOM MTPAKTHKE:
- paboume CTOJIbl, KaHLIETSIPCKUE MPUHAIIIEKHOCTH;
- KOMILIEKT y4eOHO-METOMUYECKUX MaTepUaIOB PyKOBOAUTENS MPAKTUKH;
- KOMILIEKT y4eOHO-HaTISAHBIX TOCOOUI

3.2.1. IleyaTHbIe U3AAHNUSA
JIJis peanu3aii IporpaMMbl IPOU3BOJACTBEHHON IPAKTHKU OMOIHOTEYHBIM (POH UMEET MeYaTHBIC U
AJIEKTPOHHBIC 00Pa30BATEILHBIC PECYPCHI:

3.2.1. IleyaTHbIe yUeOHBbIE U3TAHUS
1. bankoBckue omnepanuu: yueoHoe mocodue s CIIO / O.U. JlaBpyuivH 1o ped. u ap. —
Mocksa: KnoPyc, 2016. — 380 c.
2. bankosckoe nemo B 2 4. Yacts 1: yuebnuk u npaktukym s CITO / B. A. boposkosa [u 1p.]; mox
pen. B. A. BopoBkoBoii. — 4-e u3., nepepad. u gomn. — M.: UznarensctBo FOpaiit, 2018. — 390 c.
3. Byxrantepckuii yu4eT B KOMMepYeCKUX OaHkax (B mpoBoakax): yued. mocobue mus CIIO / T'. H.
benornasosa [u np.]; mox pex. I'. H. benornasosotii, JI. I1. Kponusernkoit. — 3-¢ u3., mepepad. u JOII.
— M.: UznarenscTBo FOpaiit, 2017. — 338 c.
4. Benenue pacueTHbIX omnepanuii: Yueonuk / O.W. JlaBpymuH, moa pea. — Mocksa: KuoPyc, 2017.
— 245c.
5. KamxaeBa M. P. Beaenne pacuetHwix omeparuii: Yueonuk mis CIIO, 2-e uz., nepepad. u gomn
MockBa «Axkagemus», 2017. — 272 c.
6. Koctepuna, T. M. bankosckoe aeno: yueonuk st CI1O / T. M. Kocrepuna. — 3-e us.,
nepepad. u gon. — M.: UznatensctBo FOpaiit, 2018. — 332 c.

3.2.2. DNeKTpOHHBbIE U31aHUA (3JEKTPOHHbIE pecypchl)
1. Dnextponnslii pecypc banka Poccuu - Pexxum moctyma http://www.cbr.ru.
2. CnpaBouno-npaBoBas cuctema «TAPAHT».- Pexxum noctyna http://www.aero.garant.ru.
3. CunpaBouno-npaBoBas cuctema «KoncynprantlLmroc»- Pexxum noctyma http://www.consultant.ru
WudpopmanvoHHblii  GaHKOBCKMM  mopTanm  [DnekTpoHHbBIM  pecypc]. — Pexum  nocryma:
http://www.banki.ru.
4. Marepuansl caiita Acconuanuu poccuiickux OaHkoB: KoOpAMHALIMOHHBIA KOMMTET 10
CTaHJapTaM KauecTBa OaHKOBCKOH nesrenbHOcTH. CTaHAAapThl KauyecTBa OAHKOBCKOW JESATENbHOCTH
(CKBl) Accommanuu poCCHMCKHX OaHKOB [DJeKTpoHHBIM pecypc]. — Pexum gocryma:
http://lwww.arb.ru.
5. Marepuansl MHpoOpManmoHHOro areHTcTBa — mopTaina Bankir.ru [DnexkrponHslii pecypc]. —
Pexum noctyna: http://www.bankir.ru.

3.2.3.JlonmotHUTEIbHbIE HCTOYHHUKH
HopMmaTuBHbBI€E TOKYMEHTHI
1. ®enepanbusriii 3akoH Ne 86-D3 ot 20.07.2020 «O LlenTpanpHoM 6anke Poccuiickoit denepanun
(banke Poccun)»
®denepanpublil 3akoH Ne 395-1 ot 27.12.2019 «O 6ankax 1 6aHKOBCKOU JIEATEITLHOCTHY
3.  ®enepanbublit 3aKoH Ne 402-D3 ot 26.07.2019 «O OGyxrantepckoM ydere»
12

N


http://www.cbr.ru/
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http://www.consultant.ru/
http://www.banki.ru/
http://www.arb.ru/
http://www.bankir.ru/

4. Tlonoxxenue LIb P® Ne 385-IT ot 08.07.2016 «O mpaBuiax BeneHUs: OyXraaTepcKoro yyera B
KPEIUTHBIX OpraHu3alusaX, pacloIOKEHHBIX Ha Tepputopuu Poccuiickori denepannin

5. Hucrpykuus LIb PO ot 24 nexabps 2018 rona Ne 153-1 «O6 OTKpHITHN U 3aKPHITUH OAHKOBCKUX
CYETOB, CUETOB IO BKJIaJaM (JEeM03UTaM), IEHO3UTHBIX CUETOBY.

JonosiHuTE/IBbHBbIE YUeOHbIe H3AaHUS

1. EBcradwes, K. A. bankoBckoe aeno: yueb.-MeTOAMY. MOCOOME MO OCBOCHUIO JUCHUHUIUIMHBI IS
CTYJICHTOB 3a04HOHM (opMBbI OOy4eHHS B Maructparype mo Hamp. noarotr. 38.04.08 — «DuHaHCHI H
kpeaut / K. A. EBcradne. — Kanuaunrpan: M3a-so ®I'BOY BO "KI'TY", 2017. — 100 c.

2. VYuebHoe mocobmue «byxranrepckuii yder B OaHkKax» 1o HampasieHuto moaroroBku 38.03.01
DOxonomuka. - Maxaukana: II'YHX, 2017.- 84ctp.

3.2.4. O0mue TpeGOBaHUS K OPraHU3alMU 00pa30BaTeIbLHOIO MpoIecca
[Tpou3BoacTBEHHAS MPaKTHKa 1O MpodeccuoHaTbHOMY MOy 0 [IM.03 mpoBoaUTCS paccpeaoTOYCHO
B paMKax MpodecCHoOHAIEHOTO MOTYJIst

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUSA ITPOI'PAMMBbI
MPOU3BOJCTBEHHOM MPAKTUKH ITM.03

Kon u HanmeHoBaHMe
poeCCHOHATTBHBIX U 00X Kpurepuu onenku MeTto/1bI OLIEHKH
KOMIIETEHIUH, HOpMUpyEMbIX

B paMKax MOJYJIs

OK 1. Bri6upats criocoOsl O60CHOBaHHOCTH BBIOOpA U Onenka JESTEIbHOCTU
pereHus 3a1a9 IPUMEHEHHS METOZIOB U oOydarormerocss B mpolecce
npodeccuoHaIbHON CHoCO0O0B pereHHs OCBOEHUS o0pazoBareabHOM
JeSITeTbHOCTH IIPUMEHUTENIFHO | TIPO(ECCHOHANBHBIX 33/1a4 TP | IPOTPaMMbl ~ Ha  MTPAKTHYECKUX
K Pa3JInYHbIM KOHTEKCTaM OCYILECTBIICHUH 3aHATUSAX, MPU  BBINOJIHEHUH
KOHCYJIbTUPOBaHUS pabort o yueOHOI
HNOTEHIHATbHBIX KIMEHTOB Y TIPOU3BOJICTBEHHON NPAaKTUKE
0aHKa 10 OAHKOBCKUM
IPOAYKTaM.

TOLIHOCTB, MMPaBUJIBHOCTb U
MOJTHOTA BBIOJIHEHUS
npodeccCuOHANBHBIX 3a7a4

OK 02. OcymiecTBasiTh MOUCK, | OnepaTUBHOCTH MOUCKA, Ouenka JEATEIIbHOCTH
aHaAJIN3 U UHTEPIPETAINIO PEe3yIBTAaTUBHOCTh aHAIM3a U | 00YyYaIOmEerocst Mpu BBIMOJTHEHUN
nHpopManuu, HeOOXOAUMOMN UHTEpIpeTanuu nHGopMaluu | paboT 1O  TPOU3BOACTBEHHOMN
JUTSI BBITIOJTHEHUS 3a/1a4 Y €€ UCIOJIb30BaHUE IS MPaKTHUKE

npodeccnoHanbHOMI KaueCTBEHHOT'O BBIOJIHEHUS

NeSITEIbHOCTH. poeCCHOHAIBHBIX 3a]1a4,

pohecCHOHATBFHOTO U
JMYHOCTHOTO Pa3BUTHSI.
[Iupora ucnonb30BaHUs
Pa3IUYHBIX HCTOYHUKOB
uHpOpMAaLIKH, BKITIOYAs

AJICKTPOHHBIC.
OK 03. [TnanupoBath 1 JleMoHCTpanys uHTEpeca K OneHka UCoIb30BaHUS
peann30BbIBaTh COOCTBEHHOE WHHOBAIMIM B 00J1acTH 00ydJaronMcs METOJIOB U
npo¢eCCUOHAIBHOE U po¢eCCHOHATBHON MpUEMOB JIMYHON OpraHU3aAINH
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JIMYHOCTHOC Pa3BUTHC.

NeSITeTTbHOCTH; BEICTPaBaHUE
TPaeKTOPUU
poeCCUOHATLHOTO Pa3BUTHUS
1 caM0000pa30BaHus;
OCO3HAHHOE IJIAHUPOBAaHUE
IIOBBIIIICHUA KBaJII/I(i)I/IKaL[I/II/I.
JleMoHCTpanus CriocOOHOCTH K
OopraHu3alyi U IJIAaHUPOBAHHUIO
CaMOCTOSITEIIbHBIX 3aHATUH
[IpU U3y4YECHUU
poheCCHOHATPHOTO MOTYJIS.

IIPU BBINOJIHEHUH PA0OT 1O
IIPOU3BOJCTBEHHOM IIPAKTUKE.
Onenka U CIIOJIb30BaHMs
o0yJaromumcst METOJIOB "
IpUEMOB JIMYHOM OpraHu3aluu
pu y4acTuu B
po¢eCCHOHANIBHBIX OJIMMIINAJIAX,
KOHKYpCax, BbICTaBKax, Hay4HO-
IIPAKTUYECKUX KOH(DEPEHIUIX.

OK 04. PaGoratb B KOJIJICKTUBE
1 KoMaHie, 3G (HEKTUBHO
B3aHMOJICHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIMECHTaMHM.

JleMoHCTpanus CTpeMIICHHUs K
COTPYAHHUYECTBY U
KOMMYHI/IK8,6CJII)HOCTI> npu
B3aUMO/ICICTBUH C
00yyJaronmMucs,
IpernoiaBaTesiMI U
PYKOBOOUTCIAAMU IMPAKTHUKU B
Xo0J1e 00yueHus

Onenka KOMMYHUKaTHBHOMN
AEATeNbHOCTH o0ydarorerocs
P  BBIMNOJIHEHUH paboT 1o

HpOH3BO,Z[CTB€HHOI>i IIPaKTHUKCE.

OK 05. OcymiecTBasTh YCTHYIO
Y TUCbMEHHYIO
KOMMYHHKAIUIO HA
roCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanyu ¢
y4eToM 0COOeHHOCTEe!
COIMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTA.

JleMOHCTpalusi HaBbIKOB
I'PaMOTHO H3JIaraTh CBOM
MBICIU U 0)OPMIISTh
JIOKYMEHTAIMIO Ha
roCyJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu,
MIPUHUMAS BO BHUMaHUE
0COOEHHOCTH COIIMAIIBHOTO U
KYJBTYPHOT'O KOHTEKCTA

Onenka yMeHusi BCTylaTbh B
KOMMYHUKaTHBHBIE OTHOILICHHUS B
chepe po(hecCHOHATLHOM
NEATENIbHOCTH M TOJJICP)KUBAThH
CHUTYallMOHHOE B3aMMOJICHCTBHE,

PUHUMAS BO BHUMAaHUE
OCOOEHHOCTH  COIAAIILHOTO U
KyJbTYPHOTO KOHTEKCTA, B

YCTHOM W TUCBMEHHOU (Qopme,
MPOSIBJIEHUE TOJEPAHTHOCTU B
KOJJIEKTHBE.

OK 09. Hcmonp3oBaTh
WH()OPMAIIMOHHBIC TEXHOJIIOTUN
B IIpo(hecCHOHANBHOM
IEeITEIbHOCTH

JleMOHCTpanys HaBBIKOB
UCIIOJIb30BaHUS
MH(OPMALIMOHHBIX
TEXHOJIOTUH B
npodeccruoHaIbHOM
JeSITeIbHOCTH; aHAIIU3 U
OIleHKa HH(OpMAaINH Ha
OCHOBE IPUMEHEHHUS
pohecCHOHATBHBIX
TEXHOJIOTHI, HCIIOJIb30BaHNE
UH(POPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON CeTH
«HTEepHET» A peanu3alun
po¢eCCHOHATBHON
JIESITEIIbBHOCTH

O1eHKa aesITeILHOCTH
00y4aroIerocs Mpy BHIMOTHEHUH
paboT 1Mo MPOU3BOJACTBEHHOM

MPAKTHKE.
Onenka YMEHHUS pemars
npodeccuoHaIbHbIE  3aJaud ¢

HCIIOJIb30BAHUEM COBPEMEHHOTO
MPOrpaMMHOTO 00ecTIeueHUs

OK 10. ITons3oBarbCst
npodecCuoHATBHON
JOKyYMEHTaluen Ha
roCy/1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

JlemoHcTpanust ymeHui
MMOHUMATh TEKCTHI Ha Oa30BbIE
U Tpo(pecCHOHANBHBIE TEMBI;
COCTaBIISATh JOKYMEHTAIHIO,
OTHOCSIIIYIOCS K TTpoLieccaM
npo¢eCCHOHATBHON
JESITEIIbHOCTH Ha
rOCY/IapCTBEHHOM U

OneHka coOMIONEHUS  MpaBHI
opopMiieHHUs  JIOKYMEHTOB |
MMOCTPOCHUS YCTHBIX COOOIICHUN
Ha  TOCYJapCTBEHHOM  f3BIKE
Pocculickoi Oenepannu u
MHOCTPAHHBIX SI3BIKAX.
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HHOCTPAaHHOM A3bIKax.

OK 11. Ucnons30BaThs 3HAHUS
110 MHAHCOBOM IrPaMOTHOCTH,

JleMoHCTpanys yMeHUs
IIPE3EHTOBATh MJI€U OTKPBITHS

Onenka 3HaHUH W yMEHUH
00yyJaroIerocsi Ipu BHIIIOJIHEHUU

IJIAHUPOBATh COOCTBEHHOTO JieTia B paboT 1O  TPOU3BOJCTBEHHOU
MpeIPUHUMATENILCKYIO npodeccuoHanbHOM MIPaKTHKE.
NEeSITEIbHOCTD B JIeATETLHOCTH.
npodeccuoHaIbHOU cdepe. JleMoHCTpalus 3HaHUM

MOPsIIKA BHICTPAUBAHUS

MPEe3EHTAIMH U KPETUTHBIX

0aHKOBCKHUX ITPOJYKTOB.
[IK 1.1 OcyiiecTBasTh JemoHcTpanus OrneHka EeITEILHOCTH
pacyeTHO-KaccoBOE npodecCHOHATLHBIX 3HAHUN 00y4aroIerocs: Mpu BHITTOJTHEHUN
00CITyKMBaHUE KIINEHTOB MPOJYKTOBOM JIMHEHKH OaHKa | paboT 1O  MPOU3BOACTBEHHOMN

Y YMEHUH KOHCYJIbTUPOBAHUS
KJIMEHTOB 110 PaCYETHBIM
IIPOJYKTAM.

IIpaKTHKE. 3a4erT.

IIK 1.4 OcyuecTBusTh
MEKOaHKOBCKHE PacyeThl.

JlemoHcTpanus
MpoeCCHOHAIBHBIX 3HAHUM
0aHKOBCKUX MPOTYKTOB JJIs
KPEIUTHBIX OpraHu3aIuu.

Ouenka JeSITeNIbHOCTU
00y4Yaromerocsi Mpyu BBHITOTHEHUN
paboT Mo MPOU3BOCTBEHHON
MIpaKTHUKE. 3ayer.

[IK 1.6 O6cnyxuBatb JlemoHcTpanus Orenka JIESITEIbHOCTH
pacyeTHBIC OTIEPALINH C MpoeCCHOHAIBHBIX 3HAHUM 00yJaroIerocs: Mpu BHITTOJTHESHUT
HCIIOJIB30BaHUEM Pa3IMYHBIX MPOJYKTOBOM JIMHEHKN OaHKa | pabOT 1O  MPOU3BOACTBEHHOMN
BHJIOB IIJIATEKHBIX KapT Y YMEHUH KOHCYJIbTUPOBAHUSL | IPAKTUKE. 3a4eT.

KJIMEHTOB I10 0AHKOBCKUM

KapTaM.
[IK 2.2 OcyuiecTBasATh U JlemoHcTpanus O1enka JIeSITeIbHOCTH
0(OpMIISATH BbIIAUy KPEIUTOB PO eCCHOHAIBHBIX 3HAHUM 00ydJaromierocss Mpyu BHITTOJTHEHUH

KPEAUTHBIX MTPOJYKTOB 0aHKa | pabOT 1O  MPOU3BOACTBEHHOMN

Y YMEHUH KOHCYJIbTUPOBAHUS
KJIMEHTOB 110 BOIIPOcaM
IIPENOCTABIICHUs KPEIUTOB.

IIpaKTHKeE. 3a4er.
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