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1. OBIIIASI XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBbI
MNPO®ECCHUOHAJIBHOI'O MOAY JIA
«IIM. 03 BoinoJiHeHHe PadoT MO OJHOI UM HeCKOJLKUM MpodeccusiM padouux, 10LKHOCTIM
cayxamux (20002 Arent 6aHka)»

1.1. lleap u NJIAHUPYEMBbI€ Pe3YJIbTATHI 0CBOEHUS MPO(ecCuOHATBLHOTO MOTYJIs

B pesymbrate m3ydeHns mpogecCHOHAIFHOTO MOXYJS CTYACHT JOJDKEH OCBOWTH OCHOBHOW BHJ
JIeATENIbHOCTH «BbImonHeHne paboOT MO OJHOW WM HECKOJIBKHM MPO(eccCHsIM paboduX, JOJDKHOCTSIM
CITyXallluX» U COOTBETCTBYIOIINE €My OOIIMe KOMIICTCHIIUH U TTPO(ECCUOHAIBHBIC KOMITCTCHIIUU:

1.1.1. [lepeveHn OOITUX KOMITETCHITHI

Kox HauMenoBanue o01mux KOMIETEHIMIA

OK 1. Breibupate  cmocoObl  pemieHuss  3agad  MPO(ECCHOHANBHOM  JesITeIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

OK 2. Ocy1miecTBIATh MOUCK, aHAJIU3 U UHTEPIIPETALNI0 HHPOPMALIUU, HEOOXOIUMON IS
BBINOJIHEHUS 33]a4 PO(PECCHOHAIBHOM AesITeIbHOCTH

OK 3. [InanupoBaTh M peanu30BbIBATh COOCTBEHHOE NMPO(PECCHOHATIBHOE M JIMYHOCTHOE
pasBUTHE

OK 4. PaGoTath B KOJIIEKTHBE M KOMaH 1€, 3 (HEKTUBHO B3aUMOJICHICTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIIMEHTaMU

OK 5. OcCy1IecTBIATh YCTHYIO U MHCbMEHHYK0 KOMMYHHMKAIMIO Ha FOCYAapCTBEHHOM

s3pike  Poccuiickoit ®enepanuu ¢ ydyeToM OCOOEHHOCTEW COLMANIBHOTO H
KYJbTYPHOI'O KOHTEKCTa

OK 9. Vcnonb3oBaTh MHPOPMAIIMOHHBIE TEXHOJIOTUH B IPO(PECCHOHATBHOM NeATEIbHOCTH

OK 10. [Tonp3oBaTbess mpodeccHOHATBbHONM JOKYMEHTallMeil Ha TrocylapcTBEHHOM U
MHOCTPAaHHOM SI3bIKax

OK 11. Hcnonb3oBaTh  3HaHUS 1O  (UHAHCOBOM  IPAaMOTHOCTH,  IUIAHUPOBATH

HpeANPUHUMATENBCKYIO IeATELHOCTD B TPO(ecCHOHAIBbHON chepe

1.1.2. Ilepevens npodecCHOHATBHBIX KOMITETCHIINH

Kon HanMeHoBaHMe BUAOB AeATEIbHOCTH H NPO(PECCHOHAIBHBIX KOMIIETCHUIU T

[IK 1.1. OcCy1IeCTBIATh PACUETHO-KACCOBOE 00CITYKUBAHNE KIMEHTOB

[1K 1.4. Ocy1iecTBIATh MEKOAHKOBCKHE PacueThl

1K 1.6. OOciykuBaTh pacyeTHbIE OIEpalliid C UCIOJb30BAaHUEM pPAa3IMYHbIX BUIOB
IUTATEXHBIX KapT

1K 2.2. OcymiecTBiATh 1 0OPMIIATH BbIJaUy KPEIUTOB

JIMYHOCTHBIE PE3YJbTATLI pC€ain3alluu IPporpaMmMbl BOCTIMTAHUA

JIP 13 | MoTUBHpPOBaHHBIN K KAYECTBEHHOMY TPYIY

JIP 15 | OTKpHITHIN K TEKYITUM U IEPCTIEKTUBHBIM U3MEHEHHUSM B MUPE TPyJa U MpodhecCuil.

1.1.3. B pe3ynbraTe ocBOeHHs MPOGECCHOHATFHOTO MOAYJISI CTYJCHT JOJDKEH:

Hwmets KOHCYJIbTUPOBAHHUS KJIMEHTOB 110 OAHKOBCKUM MPOIYKTaM U yCIyram
MPAKTUYECKUI OTIBIT
yMETh - OCYIIECTBJISTH MOUCK MH(GOPMAILUU O COCTOSTHUU PbIHKAa O0AaHKOBCKUX

MIPOAYKTOB U YCIYT;
- BBUIBJIATH MHEHHE KJIMEHTOB O KauyecTBE OAHKOBCKUX YCIYT U
MPECTABIATh HH(OpPMAIHIO B OAHK;




- BBIABIISTH MOTPEOHOCTH KIMEHTOB;

- ONpeAEIATh IPEUMyIecTBa OAHKOBCKUX IPOIYKTOB AJIsl KIIMEHTOB;

- OPMEHTHUPOBATKLCS B MIPOAYKTOBOH JIMHEHKe OaHKa;

- KOHCYJIbTUPOBATh MOTEHLUAIBHBIX KJIMEHTOB O OAHKOBCKHUX
MPOAYKTAX M YCIyrax U3 MpoaAyKTOBOH TUHEWKH OaHKa;

- KOHCYJIbTUPOBAaTh KJIMEHTOB 110 TapudaM OaHKa;

- BBIOMPATh CXEMBI 00CIYKUBaHHS, BBITOJHBIE U KIHUEHTA U
0aHKa;

- (GopMHpOBATH TOJIOKUTEIBHOE MHEHHE Y TOTCHIUAIBHBIX
KJIMEHTOB O JI€JI0BOM penyTanuu 0aHKa;

- HCIIOJIB30BaTh JUYHOE UMUIKEBOE BO3/ICHCTBUE HA KIIMECHTA;

- IIepPeagpeCcOBbIBATh CIOKHBIE BOIPOCH! APYTUM CHELUAIACTAM
0aHKa;

- dopmHpoBaTh COOCTBEHHYIO IO3MTHUBHYIO YCTAHOBKY Ha
Ipolecc Npoiaku OaHKOBCKUX NMPOJYKTOB U YCIYT;

- OCYLIECTBJISATH OOMEH OIBITOM C KOJUIETaMU;

- OpPraHU30BBIBaTH M IPOBOJUTH IpPE3eHTAMM OaHKOBCKUX
IIPOJIYKTOB U yCIIYT;

- UCIOJIb30BATh Pa3IMYHble (POPMBI IPOABHIKEHHSI OAHKOBCKUX
IIPOIYKTOB;

- OCYILECTBIIATH COOp U MCIIOJIb30BaHKE HH(POPMALIUHU C LENIbIO
ITOMCKA ITOTEHIIUAJIbHBIX KIIMEHTOB.

3HaTh

- ornpezeseHus: 0aHKOBCKOM onepanuy, OaHKOBCKOW yCIIyTH U
0aHKOBCKOT'O MPOYKTa;

- Kiaccu(uKanuio 0aHKOBCKUX ONEpalinii;

- 0COOEHHOCTH 0AHKOBCKHUX YCIYT M MX KJIaCCU(PUKALUIO;

- MapaMeTphl U KPUTEPUHU KauecTBa OAHKOBCKUX YCIIYT;

- IOHATHUE )KU3HEHHOTO LIMKJIa 0AaHKOBCKOI'O MPOIYKTA U €0 3Tarbl;

- CTPYKTypy 1IIeHbl Ha OaHKOBCKMH TNPOAYKT U OCOOEHHOCTH
11eHo0Opa30BaHus B OaHKe;

- OIIpe/IeJICHNE 1IEHOBOM TOJUTUKHU OaHKa, €€ OOBEKTHI U THUIIHI;

- TIOHATHE NPOAYKTOBOH JIMHEWKH OaHKa U ee CTPYKTYpY;

- MPOAYKTHl M YCIyTH, MpeajgaraeMple OaHKOM, UX NPEUMYIecTBa U
LIEHHOCTH;

- OCHOBHbIE€ OAHKOBCKHE MPOJYKTHI ISl YACTHBIX JIUL, KOPIOPATUBHBIX
KJIMEHTOB U (PMHAHCOBBIX YUPEKACHUH;

- OpraHu3alMOHHO-YTIPaBICHYECKYIO CTPYKTYpy OaHKa;

- COCTaBJISIIOLIME YCIEIIHOI0 OAaHKOBCKOTO OpeHa;

- posb OpeHyia 6aHKa B MPOABMIKEHUH OaHKOBCKUX MTPOIYKTOB;

- TOHATHE KOHKYPEHTHOTO TIPEUMYIIECTBA M METOJbl OLIEHKU
KOHKYPEHTHBIX MO3UIUI1 OaHKa Ha phIHKE OAHKOBCKUX YCIYT;

- 0COOEHHOCTH NPOAaKM OAHKOBCKHUX IPOAYKTOB U YCIIYT;

- OCHOBHBIE (HOPMBI IPO/IaXK OAHKOBCKHUX MPOTYKTOB;

- IONIUTHKY OaHKa B 00J1acTH MPOJak OAHKOBCKUX MPOTYKTOB U YCIIYT;

- YCIIOBHSI YCTICHIHOM POk 6aHKOBCKOT'O MPOIYKTA;

- ATarnbl MPoAaKu 0AHKOBCKHUX MPOAYKTOB U YCIIYT;

- OpraHu3alUI0 MOCIENPOJAKHOTO OOCITY>KUBAHHUS M COIMPOBOXKACHUS
KJIMEHTOB;

- OTEUYECTBEHHBI U 3apyOeXHBI OMNBIT TPOBEACHUS IMPOTAK
OaHKOBCKUX MPOJYKTOB U yCIIYT;

- crmocoObl M METOJAbl TPHUBJICYCHUS BHUMAHMA K OaHKOBCKUM
IPOAYKTaM U yCIIyram;

- cr1ocoObl TPOIBIKEHHSI OAHKOBCKUX MPOAYKTOB;




- IpaBWJIa MOATOTOBKH M MPOBEACHUS NMPE3EHTALNU OaHKOBCKHUX
MPOJIYKTOB U YCIIYT;

- IPUHLUIIBI B3AUMOOTHOILICHUH OaHKa C KIIMEHTaMU;

- MICUXOJIOTMYECKUE TUIIbI KIINEHTOB;

- IpUEMbI KOMMYHUKALINN;

- CIoCcOObI BBISIBJICHUS TOTPEOHOCTEH KIIMEHTOB;

KAaHAJIbI JJ1s1 BBISIBJICHUSI IOTEHIIMAJIbHBIX KIMEHTOB.

[Iporpamma npodeccuoHanbHOro Moayis «I[IM. 03 BeimosHeHne paboT 10 OXHOW WIM HECKOJIbKUM
npodeccusmM pabounx, JOLKHOCTAM ciyxammx (20002 Arent GaHka)»MOMKET OBITh MCIOJIB30BaHA MPHU
00y4eHHUH JINI] C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBBSL.

[Tporpamma mnpodeccruoHanbHOro MOAyis «IIM. 03 BeimonHenune paboT MO OJHON WK
HECKOJILKUM TIpodpeccussM pabounx, momkHOCTAM ciyxamux (20002 Arent OaHKa)»MOXKET OBITH
peann3oBaHa C MPUMEHEHHEM JIMCTAaHIIMOHHBIX 00pPa30BaTENbHBIX TEXHOJIOTUH.

1.2. Kotu4yecTBO 4acoB HA 0CBOEHHE MPOTrPaMMbl NPO(ecCHOHATIBLHOTO MOYJIsI:

Bcero gacos —388 4, B TOM 4ucIIE:
N3 nux Ha ocBoenne MJIK — 1604, Bkitouas:
B ToMm umcie, BO B3aMMOICHCTBHH C TIpenoaBareneM — 284;
caMocTosTeNbHas padota — 1324;
Ha IPAaKTUKH, B TOM uucie yueoHyto — 108y;
Y IPOU3BOJCTBEHHYIO — 108y;
KBanudukanmonnslii sk3amMeH — 12 yacos.



2. CTpyKTypa u cojiep:kaHue MpodeccHOHATLHOT0 MOAYJIs

2.1. Crpyktypa npogeccHOHATBLHOTO MOTYJIsI

O6BeM mpoeccHOHaTHFHOTO MOIYIIA, aK. Jac.

« HanmenoBanns (3}’1\4%/1311”15117I PaGoTa 00y4aronmxcs BO B3aMMOIEHCTBUM € TIPETIOIaBATENEM Canocr
OJBI TPO(PECCUOHAIIBHBIX a3J1CJI0B 00BEM
(Z)[6mex $OMneTeHum”1 HpO(l)ECCI/ZI[OHaJILHOFO HarpysKHu, OOyuerne no MAK [MpakTuku OsTCIBH
- qac. Bcero B ToM uncne ast
JIaGopaTopHBIX U KypcoBbix padot VYuebnas IIpoussoacTeeHHas | paGorta
MPAKTUUECKUX 3aHATUN (TIpOEKTOR)
1 2 3 4 5 6 7 8 9
K 1.1. TIK 1.4. Pazpgen 1.
IK 1.6. TIK 2.2, bankoBckue
OK 1. 0K 2. OK 3. HPOIYKTHI U yCITyTH 160 28 12 - 132
OK 4. 0K 5. 0K 9. Paznen 2.ITponaxa
OK 10. OK 11. Y TIPOJIBIKEHHE -
OaHKOBCKHUX
MPOJYKTOB H YCIYT
IIK 1.1. TIK 1.4. Y4eOHas mpakTHKa 108 108 -
MK 1.6. 1K 2.2.0K 1.
OK 2. 0K 3.0K4. 0K
5.0K9.0K 10. OK 11.
MK 1.1. 1K 1.4.1IK 1.6. | IIpousBoacTBeHHast 108 108
[IK2.2.0K 1. OK 2. MPaKTHKA
OK 3.0K 4. 0K 5. 0K 9.
OK 10. OK 11.
MK 1.1. TIK 1.4.IIK 1.6. | Dx3amen o 12 - - - - - -
[IK2.2.0K 1. OK 2. MOJTYJIIO
OK 3.0K 4. 0K 5. OK
9.0K 10. OK 11.
Bcezo: 388 28 12 - 108 108 132




2.2. TemaTH4ecKHii IUIaH U coep:kaHue npodeccuoHaIbLHOT0 MoayJsi (ITM)

HaunmeHoBaHue pa3iejioB U TeM
NPoPecCUOHATBHOT0 MOLYJIA
(ITM), MeKIMCUMTIIMHAPHBIX

Conep:xanue yueOHOro MaTepuasa,
JabopaTopHble padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAA YueOHasi padoTa

O0BeM B uyacax

kypcos (MJIK) o0y4Jaronuxcs
1 2 3
Paznen 1. BankoBckue NPOAYKTHI U YCIYTH 178
M/IK. 03.01 BeinoJineHHe padoT MO A0JIKHOCTH CIY:KANIET0 «ATeHT 0aHKa» 100
Tema 1.1. bankoBckasi Tpuaaa. Conep:xanue 12
KadecTBO 0aHKOBCKHX yCJIYT. banxoBckas Tpuaga. Knmaccudukaryst 6aHKOBCKUX OTiepamuii 2
Knaccudukanms 6aHKOBCKHX YCIYT M0 PA3TUYHBIM KPUTEPHSIM U UX XapaKTEPUCTHKA. 2
OcobenHocTH GaHKOBCKHUX YCITYT. 2
OcoOeHHOCTH 0aHKOBCKUX YCIYT. 2
KauecTtBo 6ankoBckux yciyr. [lapamerps! kadecTBa OaHKOBCKUX yCITYT. 2
Kpurepun xauectBa 6aHkOBCKOH ycimyru. [IpoyKThl U yCIyTH, MX NPEUMYILECTBA 1 IEHHOCTH. 2
B Tom uncie, NpAKTHYECKUX 3aAHATUI U J1a00paTOPHBIX padoT 16
IIpakTnyeckoe 3aHATHE, B TOM YHcje MPAKTHYECKasi MOATOTOBKA: PerieHre cuTyaoHHbIX 3a1a49 5
IO BBISIBJICHUIO MHEHUI KIIMEHTOB O Ka4eCTBE OAHKOBCKHX YCIyT
IIpakTnyeckoe 3aHsTHe: PelieHMe CUTYallMOHHBIX 3aJad IO BBISIBICHHIO MHEHMHA KIMEHTOB O 9
KauecTBe OAHKOBCKUX yCIyT
I[IpakTnyeckoe 3aHsiTHe, B TOM 4HCJie MpaKTUdeckasi moaroroska: Keiic «YI0BIE€TBOPEHHOCTh 5
KJIMEHTOB OaHKOBCKHM OOCITYXHBaHUEM CHU3HJIACh, YUCIIO IPETEH3UH pacTeTy.
IIpakTHYeckoe 3aHATHE, B TOM YHCJIe MPAKTHYECKast MOAroToBKa: Kelic «Y10BIE€TBOPEHHOCTH 5
KITMEHTOB OaHKOBCKMM OOCITY)KHBAHUEM CHU3MIIACH, YUCIIO TIPETCH3UN pacTeTy.
IIpakTHYeckoe 3aHsITHE, B TOM YHCJe MpaKkTHYecKasi moaroroBka: Kelic «IlepcoHanbHbli moaxon: 5
KaKOHU CEPBUC XOTAT KIIMCHTHI.
IIpakTnyeckoe 3aHsiTHE, B TOM 4YHCJIe MPaKTHYecKasi MOAroToBKa: «OnpejiesieHne MPeHMyIecTB 2
0aHKOBCKHMX IPOIYKTOB ISl IOTpeOUTENEH».
IIpakTHyeckoe 3aHsATHE, B TOM YHC/Ie NMPAKTHYECKAasA MOAroToBka: «OnpeneneHne MpeuMyLiecTB 9
0aHKOBCKHUX MPOIYKTOB AJISl TOTPEeOUTENEH».
IIpakTHyeckoe 3aHsATHE, B TOM YHCJIe MPaKTHYecKash MOAroToBka: «OnpeneneHne MpeuMyIiecTB
0aHKOBCKHX MPOJYKTOB JJIS TIOTPEOUTENEID.
Tema 1.2. JKu3zHeHHBIH IHKJI Conep:xxanue 4
0aHKOBCKOI'0 MPOAYKTA. 1. ITonsiTHE XKU3HEHHOTO ITUKJIa OaHKOBCKOTO MPOAYKTA. ITaIlbl )KU3HEHHOTO ITHKIIa OaHKOBCKOTO 2
IlenooOpa3oBanue B 0aHKe. MPOJYKTA.
2. [ToHsaTHE 11eHbI HA 0AHKOBCKUH MPOoayKT. OCOOSHHOCTH LIeHO0Opa3oBaHus B OaHke. L{eHoBas 5

nonutrka. Tapudsl Ha 6aHKOBCKHE YCIIyTH.




B ToM umcie, npakTHYeCKNX 3aHATHI U J1a00pPaTOPHBIX padoT

16

HpaKTnl{ecxoe 3aHATHE, B TOM YHUC/IC NIPAKTHYIECCKAasA MOATIOTOBKA: «KOHCYJ'H:TI/I])OB&HI/IC KIIMCHTOB

1o Taprdam GaHKa. 2
IIpakTHYeckoe 3aHATHE, B TOM YHCJIe MPAKTHYECKas MOAT0TOBKA: «KOHCYNIbTHPOBaHUE KIIMEHTOB 2
o tapudam GaHKay.
IIpakTHyeckoe 3aHsiTHe, B TOM YHUCJ/Ie NPAKTHYeCKas noaroroska: «KoHcynpTpoBaHue KIMEHTOB 5
1o Taprdam GaHKay.
I[IpakTnyeckoe 3aHsiTHe, B TOM 4YHcJIe MpakTHdyeckas moaroroBka: Keiic «IIpobrembl 2
LEHO00pa30BaHus B OaHKax».
IIpakTHyeckoe 3aHsiTHe, B TOM 4YHCJe TMpakTHYeckasa moAroroska: Keiic «lIpodmemsr 2
[IEHO0Opa30BaHUs B OaHKaX.
IIpakTHyeckoe 3aHsiTHe, B TOM 4YHCJIe TMpakTHYeckasa moAroroska: Keiic «lIpobmemsl 2
1IEHOOOpa30BaHUs B OaHKaX.
IIpakTHyeckoe 3aqaHMe, B TOM 4YHcjIe NPaKTHYecKas TMOATOTOBKA: OIpeJeleHrne LEHOBOH 2
MTOJIUTUKY OaHKa.
IIpakTHyeckoe 3axaHue, B TOM YHCJ/Ie NPAKTHYECKAs MOATOTOBKA: ONpeIesIeHIE LICHOBON 5
MOJUTHKY OaHKa.
Tema 1.3 IlpoaykroBasi muneiika | Coxep:kanue 8
0aHka [onsiTe MpoOAyKTOBOM mNHHEHKH. MepapxXxuueckuii MeToa KiacCH(pHUKAIMA OaHKOBCKHX YCIYT. 2
OCHOBHBIE KpUTEPHHU KJIaCCU(DUKAITUH OAHKOBCKHX YCIIYT.
Iloka3zarenn, XapakTepu3ymoolue MPOAYKTOBYIO JHMHEHKYy Oanka. CucTrema ynpaBieHUs NMPOLYKTaMH 5
KOMMEPUYECKOro OaHkKa.
BaHkoBCKHME MPOAYKTHI YAaCTHBIM JIMLIAM: BKJIabl, KPEAUThI, 0AHKOBCKUE KAPTHI, IUIATEKU U TIEPEBOBI.
[IpoxykToBas NuHEHKa U1 KOPIIOPATUBHBIX KITMEHTOB. OCOOCHHOCTH 0AaHKOBCKUX MPOAYKTOB ISt 2
MAaJIOro, CpeIHEro 1 KpyMnHOro OHU3Heca.
OcHOBHbBIE TIPOAYKTHl Ui (PUHAHCOBBIX YUPEXKICHHMH: pacueTHble NPOAYKThI, HWHBECTUIHOHHO- 5
0GaHKOBCKHE MPOAYKTHI, TOProBoe (PMHAHCUPOBAHUE. .
B ToM uncie, npakTHYeCKUX 3aHATHI U J1a00PaTOPHBIX padoT 16
IIpakTHyeckoe 3aHsiTHE, B TOM YMCJIe PAKTHYeCKasi MOAroToBKa: «KoHcynpTHpOBaHE O BEIOOPY 2
0aHKOBCKHX NPOAYKTOB I KOPIIOPATUBHBIX KIMEHTOBY
IIpakTHyeckoe 3aHsITHE, B TOM YHCJIe NPAKTHYeCKasi MOAroToBKa: « KOHCYIbTHPOBaHHE MO BBIOOPY 2
0aHKOBCKHMX MPOJYKTOB IJIsl KOPIIOPATHBHBIX KIIEHTOBY
IIpakTHyeckoe 3aHsiTHE, B TOM YMCJIe PaKkTH4YecKasi moaroroska: Keiic «CranaapTHeiii HaOOp 2
0aHKOBCKHX IPOAYKTOB Il OCHOBHBIX CETMEHTOB PhIHKA KOPIIOPATHBHBIX KIMEHTOBY.
IIpakTHyeckoe 3aHsiTHE, B TOM YHCJIe IpaKTHUYecKast noaroropka: Keiic «CrannapTHelii Habop 2
0aHKOBCKHMX IPOAYKTOB ISl OCHOBHBIX CETMEHTOB PHIHKA KOPIIOPATHBHBIX KITHEHTOBY.
IIpakTHyeckoe 3aHsiTHE, B TOM YMCJIe IPaKTHUYecKast noaroropka: Keiic «Bbibop 6aHKOBCKOTO 2

NpoAYyKTa IJIsd (I)I/IBI/I‘{GCKOF O JIUIIa»




HpaKanecxoe 3aHATHE, B TOM YHUC/I€ NTPAKTHYECCKAsA MOATr0OTOBKA: ((KOHCYJ'ILTI/IpOBaHI/IC

MOTEHIMATBHBIX KJIMEHTOB 110 BBIOOPY OAaHKOBCKUX IPOIYKTOB VIS AETEH U MOJIOJEKI. 2
IIpakTHyeckoe 3aHsITHE, B TOM YKcJie NPAKTUYECKAs MOAr0TOBKA: 2
Ketic 1. «Henerckas Bbiroma 0aHKOBCKUX MPOAYKTOB JUIS AETEH U MOJIOJECIKI.
IIpakTHyeckoe 3aHsiTHE, B TOM YKcJie NPAKTUYECKAs MOAr0TOBKA:
Keiic 2. «Uto xo4eT OT 6aHKOB MMOKOJICHUE MUJLIICHHYM).
Tema 1.4 Coaep:xanue 12
KopnoparuBHblii n KonkypeHnrocrnocoOHOCTh 6aHKOBCKMX MPOAYKTOB. 2
NMPOAYKTOBbIe OpeHAbI 0aHKa. BanxoBckwii OpeH. 2
KonxkypeHnrocnocooHocTh Kpymueiimue MupoBble 1 poccuiickue OaHKOBCKHE OpeH[Ibl. PeOpeHANHT U PeCTalIMHT, WX IPHYUHBL U 2
0aHKOBCKHMX NMPOTYKTOB. nocienctBus. bpeHpl o HampaBiIeHUAM OM3HEca.
[IponyxToBEIE OpEHIBL. 2
KonkypenTasie nozuiun 6anka. @akTopel, onpeAessone 6aHKOBCKYIO KOHKYPEHIIHIO. 2
Buer 6aHKOBCKUX pEHTHHTOB. 2
B ToM uncie, npakTHYeCKUX 3aHATHI U J1a00PaTOPHBIX PadoT 16
IIpakTHYeckoe 3aHSATHE, B TOM YMcJe MPaKTHYecKasi moaAroroska: «dopmupoBanue 2
MOJIOKHUTENBHOTO MHEHUS! Y HOTCHLIMAJIbHBIX KJIMEHTOB O IEIOBOH penyTauru OaHkay.
IIpakTHYecKkoe 3aHATHE, B TOM YHcJe MPAaKTHYeCKas MOAroToBKa: «PopMupoBaHHe 2
MOJIOKHUTEIBHOTO MHEHUS! y IOTEHIMAIBHBIX KJIMEHTOB O JICJIOBOM peryTalui OaHKay.
IIpakTHYecKkoe 3aHATHE, B TOM YMcie NpaKkTHYecKkas nmoaroropka: Keiic 1. «3anomuHaromuics
o0Opa3 OaHKay. 2
Keiic 2. «Cuna 6aHKOBCKOTO OpeHaay.
IIpakTHyeckoe 3axaHue, B TOM YMCJIe NPAKTHYECKasl MOATOTOBKA: «AHaNNU3 peUTHHIOB OaHKa 110 5
JAHHBIM Pa3IMYHBIX ar€HTCTBY.
IIpakTHyeckoe 3aaHue, B TOM YHCJ/Ie MPAKTHYECKAsl MOATOTOBKA: «OlLeHKa KOHKYPEHTHON 2
MO3ULMHU OaHKa Ha PHIHKE OAHKOBCKUX MPOJIYKTOBY»
I[IpakTnyeckoe 3aHATHE, B TOM 4HcJIe NpaKkTH4Yeckasi moaroroBka: «[louck wHpOpManum o 2
COCTOSIHMH PBIHKA OAaHKOBCKUX MPOIYKTOB U YCIIYT».
I[IpakTHyeckoe 3aHATHE, B TOM 4ucjIe NpakTUyeckass moaroroska: «llomck unpopmanmu o 2
COCTOSIHMM PbIHKAa OaHKOBCKHUX MPOJIYKTOB U YCIIYT».
IIpakTnyeckoe 3aHATHE, B TOM 4HcJIe NpakTH4yeckasi moaroropka: «llomck wmHpOpMamuu o 5
COCTOSIHUHM PbIHKAa OaHKOBCKHUX MPOIYKTOB U YCIIYT».
IIpuMepHasi TEMATHKA CAMOCTOATEIbHON yueOHOH padoThl NpH U3yYeHUH paszjea 1
1. Pabora c caiirom APB (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBUH cO CTaHIApTOM KayecTBa BKIJIAIOB
(DU3MYCCKUX JIMII. 6

2. Pabora ¢ ounmaapHBIM CaiTOM UCCIISyeMOro OaHKa: 03HAKOMIICHHUE ¢ Tapu(aMu Ha OAHKOBCKHE YCIYTH.
3. Pabora ¢ uHTEepHET-pecypcamu (OQUIMATBHBIC CAUTHI UCCIEAYEMBIX OAaHKOB): U3YYCHUE MPOYKTOBOM THHEHUKH.
4. Pabota ¢ uHTepHEeT-pecypcaMu (opHUIHaIbHBIC CANThI UCCIIEIyEeMbIX OaHKOB): 03HAKOMIICHHE ¢ OPraHMU3alMOHHOM CTPYKTYpO# OaHKa, ero
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http://arb.ru/)

JIOTOTHIIOM, CIIOTaHOM, MUCCHEH, IIEHHOCTAMHU OaHKa, er0 JTUICH3USIMI, COCTABOM aKIIMOHEPOB, UCTOPHEH Pa3BUTHS.
5. PaGota ¢ unTepHeT-pecypcamu (ouIMaIbHbIe CaliThl PSUTUHTOBBIX ar€HTCTB): CPAaBHEHHUE PEUTHHTA UCCIIEYEMOTro OaHKa MO JaHHBIM
Pa3IMYHBIX PEHTHHTOBBIX ar€HTCTB.

Y4yeOHas mpakTHUKa pasaena 1
Buas1 padort
1. Ypok-aKkcKkypcus B OaHK.
2. 3aHATHUA B Ja0OpaTopuu « YueOHbIH 0aHK».
TemaTuka 3aHsATHIA:
— «KoHcynpTHpOBaHME KINEHTOB 110 Pa3IHYHBIM BUAaM OaHKOBCKHX IPOIYKTOB (MOJEIMPOBAHUE CUTYAIIN )»;
3. Hanucanue scce no Teme «Pomb OpeHna B MpoABMKEHUH OaHKOBCKUX TPOTYKTOBY.

5.AHanu3 KOPIOPaTUBHBIX CTAHJAPTOB OOCITYKMBAHUS KIIUEHTOB. 36

6. M3yuyenne Kogekca kopmopaTUBHOM STHKH KPEIUTHON OpraHU3aIHH.

7. zyveHne monutrku OaHKa B 00J1aCTH KOPIIOPATHBHOM COIMAIEHOW OTBETCTBEHHOCTH.

8. M3yueHue crpaTeruu pa3BUTUHN OaHKA.

9. UzyveHne Moeny KOMIIETEHITNI COTPYTHUKOB OaHKa.

10.M3y4eHme cucTeMbl OIICHKH PE3yJIbTATOB JESTEIBHOCTH COTPYIHUKOB.

11. Uzy4eHne crucTeMbl OIIEHKH KadecTBa O0CITyKHBAHHUS KIINEHTOB.

Pa3nen 2. Ilpoxaka u npogBUKeHNEe AHKOBCKUX MPOAYKTOB H YCJIYT 126

MJK. 03.01 BeinosiHeHue pagoT MO J0KHOCTH CIYKAMETr0 «AreHT DaHKa 44

Tema 2.1 Buabl kanajos npoaaxk | Comep:kanue 12

0aHKOBCKHMX NPOAYKTOB Buabl kaHaI0B NIPoJaK 0AaHKOBCKUX NPOAYKTOB 2
[Mponaxu MaccoBoro xapakrepa (0aHKOBCKHIA pUTEl) U TieNieBble (MHIUBHLy aTbHbIC) POAAKH. 2
DJIeKTpOHHBIE KaHATBI TIPOJaK OAHKOBCKUX MPOJIYKTOB. 2
[TomuTHka 6aHKa B 00J1aCTH MPOJAK OAHKOBCKHUX MPOTYKTOB. 2
dopMupoBaHHE HABBIKOB areHTOB 0 NMPOake OAHKOBCKHUX NMPOAYKTOB. Iloanepkka, KOHTPOIIb U 2
o1ieHKa AP (HEKTUBHOCTHU POJIAK.
Otansl 1 METOBI NPOJAKU OAHKOBCKUX MPOLYKTOB U YCIYT. 2
B ToM yHcie IpakTHYeCKUX 3aHATHI U 1a00PaTOPHBIX padoT 6
IIpakTHyeckoe 3aHsiTHE, B TOM YHCjIe MPaKTHYECKAsl MOAT0TOBKA: «BbIOOp cxeM oOcyKuBaHUs, 2
BBITOJTHBIX JIJISI KITUEHTA W OaHKay.
IIpakTnyeckoe 3a1aHue, B TOM YHCJIe MPaKTHYecKasi MOAroToBKa: «[lepBblil 3BOHOK 5
Ketic «Privatebanking- cepBruC MUPOBOI'O YPOBHS.
IIpakTnyeckoe 3anaHue, B TOM 4YHCJe NpPaKTHYecKas moaroroBka:  «Pacuer pacxomoB Ha
00CITy’)KUBaHHE KIIMEHTOB Yepe3 CHCTEMY JMCTAaHIIMOHHOTO OaHKOBCKOTO 0OCITY )KUBAHUS». 2
Keiic «IaTEepHET-0aHKUHTY.

Tema 2.2. IIpoaBuskeHue Conep:xanue 8

0aHKOBCKHX MPOIYKTOB [NonsiTre mpoABMKEHUS OAHKOBCKUX TPOTYKTOB. 2
bankoBcKkast pexsiama U CBs3U ¢ 00IIECTBEHHOCTBIO. 2
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CroncopuHr, BeicTaBky, productplacement (pexnama B HessBHOIM dopme). CBsi3u ¢ nHBecTOpamu win IR
(InvestRelations). Ces3u co CMU unu MR (MediaRelations).

CnocoObl u MECTO/JIbI IIPUBJICUCHNS BHUMaHHA K 0aHKOBCKHM MPOAYKTaM U yCJIIyram.

B ToM 4mciie npaKTHYeCKUX 3aHATHI M J1Aa00PATOPHBIX padoT

1.IlpakTH4yeckoe 3aHATHE , B TOM YHCJIe IPAKTHYECKAsd MOAToTOBKA: «OpraHusanys M IpoBeacHHUE
npe3eHTanrii 0aHKOBCKUX MPOIYKTOB U YCIIYT»

N [ OIN N

2. [IpakTHYeCKOE 3aHIATHE , B TOM YHCJIE MPAKTHYECKAs MOATOTOBKA: «VICrOIb30BaHNE Pa3IMuHBIX
(hopM mpoaBIDKEHNS OAHKOBCKUX ITPOIYKTOB)
Keiic «baHkoBcKas pexiiamMmar

IIpakTH4Yeckoe 3a1aHNe, B TOM YHCJIe NPAKTUYecKas NoaAroroBka: «Peknama ana VIP-kinueHToB
OaHKay.

«Peknamupyem Hair 6aHK».

Ketic «PaboTa 0aHKOB B COLIMANBHBIX CETSIX).

Keiic «biaroTBOpUTENIBHOCTBY.

Tema 2.3 ®opmupoBanue Coaepxanue

KJIHEHTCKOM 0a3bl dopmupoBaHHe KIMEHTCKOM 0a3bl

[loHsiTHE MPUHIMITOB B3aWMOOTHOIIICHUH OaHKa C KIMEHTaMH.

IlonsTue IIporpaMmal JIOAJIBHOCTU: LEJIU, KPUTCPUHN KHaCCI/I(i)I/IKaHI/II/I 1 BUJBI.

CnocoObl 1 MCTOJbI IPUBJICUCHUA BHUMAHUS K OaHKOBCKHUM MNpoOAYKTaM U yCIIyram.

B ToM unciie NpakTHYECKUX 3aHATHI U J1a00PATOPHBIX PadoT

IIpakTH4Yeckoe 3aHsATHE, B TOM 4YHCJIEe NpPaKTHyeckas moAroroBka: «COoOp M HUCIOJB30BaHUE
“HGOPMAITUH C IIEITBIO TIOUCKA TOTEHIIMATBHBIX KIIUECHTOBY.

N BININN N

HpaKTI/I'{eCKOQ 3aHATHE, B TOM 4YHUCJIEC NPAKTHYECKasd IIOATr0TOBKAa: «C60p U HCIIOJIb30BAHHEC
HH(bOpMaLII/II/I C IOCJIBIO ITOMCKA MMOTCHIWAJIbHBIX KIIMCHTOB)).

IIpuMepHast TEMATHKA CAMOCTOATEIbHOM yueOHOH padoThl IPHM U3yYeHHH pa3ea Ne 2.
1. IlonroTroBKa Mpe3eHTANNNA HA TEMBI:

- [lepekpecTHble Tpogaxu Cross-sales.

- OUHAHCOBBIN CynepMapKeT- PO3HUYHBIE TPOJAXKH THITOBBIX YCIIYT.
- ®unancoBsii OyTuk Privatebanking.

- Ctparerus makeTUpoBaHusI OAaHKOBCKUX MPOIYKTOB.

- DIIeMeHTHI CTPaTeTHH MPOJak BHYTPH OaHKa.

- ®ponT-oduc npogax OaHKa.

- [lepconasbHBEIE TPOAAKY.

- UmupxeBas pexinama.

- [Ipsimast (ATL) u kocBennas (BTL) pexiama.

- Pexnama B mpecce.

- Paguo u Tenepexnama.

- CIOHCOpUHT.

- [IponakT-mieicMeHT.
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- [Ma6muk puneiimus (PR).

- Menua — punaifiiiexs.

- GovernmentRelations.

- OcHOBHBIE 0COOCHHOCTH MaPKETHUHTA B3aUMOOTHOIIICHHH,

- [IpenmytmiecTBa JTOSIHHOTO KIMEHTA.

- CRM - cucrema.

- [Iporecc hopMHupOBaHUS JIOSTHFHOCTH KIIHEHTOB.

- KoOpeHauHroBsIe mporpaMMel JOSTILHOCTH KIIMEHTOB.

2. CaMOCTOSITEIILHOE U3YYEHUE BONIPOCOB «O0ecIieueHHe 3alUTh MpaB U HHTEPECOB KIIMEHTOBY, «baHKkoBcKkas TaitHa», « OTBETCTBEHHOCTD
OaHKa B cIydae MpUYWHEHN yinepOa HHTepecaM KIMEHTOBY.

Y4yebnas npakTuka pasaesaa Ne 2
Buawpl pador
1 3ansrus B naboparopuu «Y4eOHBIN OaHK:
CamotectupoBanue «KommyHuKaOensHbI 1 BbD», « YMeeTe 1 BBl BECTH ITO3UTHBHBIN THATIOTY.
I'pymmoBoe oOcyxneHue TeMbl «HyKHa 11 KynbTypa peurd 0aHKOBCKOMY areHTy».
Tpenunrn «/lenoBoit sTHKeT»,«/lenmoBoe obmenne o TeaeoHy».
I'pymmoBoe oOcyxkeHre TeMbI «JIMYHOCTHBIE U TPOdecCHOHANBHBIE KauecTBa OAHKOBCKUX COTPYIHUKOBY.
I'pynmoBoe oOcyxneHue TeMbl «HackoabpKo BaskeH UMUK COTPYIHHUKA B TPO(ECCHOHATIBHOM AEATEIIEHOCTI.
Hanwmcanue scce mo Teme «Mo¥ nmpodeccHOHaNBHBIA MUK .
[IpocmoTp 1 00CyxaeHre yueOHbIX BHICOMATEPHAIOB ¢ oOpa3uamu 3¢ppekTuBHOro 1 He3)(HEKTUBHOTO MOBEJACHUS KOHCYIHTAHTOB.
Tpenunr «lIpe3enTanus npogaxu 0aHKOBCKOIO NPOAYKTay. Buaeo3anucs cMOAETUPOBAHHON CUTYyalluy MPOAAXKH U €€ TOCIEAYIOINI
aHam3.
9. Opranuzanus npe3eHTanny 0aHKOBCKUX MPOIYKTOB U YCIIYT.
10. Ponesas urpa «Pacnpesienenue QyHKIIMOHATBHBIX 00SI3aHHOCTEH MEXKY YHaCTHHKAMH Mpoliecca Mpojak OaHKOBCKHUX MPOAYKTOB U
YCIYT».
11. Tpenunr «OnpezneieHue TUNA KITAESHTa.
12. Ilpaxtukym «MonenupoBaHHue TOBEICHUS KIHEHTaY.
13. I'pynmoBoe oOcy:kaeHHE BOIPOCOB:
OcHOBHBIE OIIMOKH B OOIIEHUH C KIMEHTaMU.
- [lonsiTHE «TPYIHBIA KIHEHTY.
- [IprunHbI OSBICHUS TPYIHBIX KIUEHTOB.
- [Ipeononenne 6e3pa3nudust KIUEHTOB.
- Kpurepun Br16opa 6aHka KIIMEHTAMH.
- [IprumHbL, IO KOTOPBIM KJIIMEHT MEHSET OaHK.
- OCHOBHBIE IPUHLIMIIBI TOJITOCPOYHOTO COTPYAHUYECTBA OaHKa C KITMEHTaMH.

NGO E

72

KypcoBoii npoekT (padoTa) re npedycmompen

O0s13aTesIbHBIE aYANTOPHBIE YUeGHbIE 3aHITHS 10 KYPCOBOMY MPOEKTY (pabdoTe) He npedycmomperul

CamocTosiTeibHAs y4eOHasi padoTa 00yUyalouerocst HaJa KypcoBbIM NMPOeKTOM (PadoToii) ne npedycmompena

IIpousBoacTBeHHAN MPAKTUKA (€CJIU MPeAYCMOTPEeHA HTOTOBasl (KOHIEHTPUPOBAHHAN) MPAKTHKA)

108
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Buas1 pador

1. 3nakomMcTBO C OaHKOM:

- ICTOpHS CO3JaHus 0aHKa, ero MECTOHAX0XKJICHUE 1 IPABOBOH CTaTyC;

- Openn (name, JIOTOTHII, CIIOTaH, MUCCHUIO U LICHHOCTH),

- HAJIMYHE JTUICH3UH HA MOMEHT ITPOXOKJICHUS IPAKTUKH,

- COCTaB aKIMOHEPOB OaHKa,

- CXeMy OpTraHU3allMOHHOW CTPYKTYphI OaHKa;

- COCTaB (PUITHATILHOM CETH;

- HPOPMALIMIO O pEHUTHHraX U MPEeMUsX OaHKa;

- MPOBOAVMBIE OAHKOM PEOPEHINHT U PECTANINHT;

- cocTaB 00CITy)KHBAEMOM KITUCHTYPBI.

2. OzHakoMJICHHE ¢ pabOTOW MOMPA3NEIICHHH, IESTENbHOCTh KOTOPBIX CBs3aHa ¢ OOJYyKHBaHUEM KJIMEHTOB (M3Y4YE€HHUE JTOJKHOCTHBIX
WHCTPYKUUI paOOTHUKOB AaHHBIX MOAPA3CNICHUH 1 MPAKTUKU pabOThl JAaHHBIX MOJIPa3/ICIICHHH).

. 3HAKOMCTBO C MPOAYKTOBOMH JIMHEHKOH OaHKa.

. U3yuenne Tapudon OaHka.

. O3HaKOMJICHHE C CHCTEMOM KOHTPOJIS B OaHKe 32 COOIIIOJICHUEM HOPM U MPABUI OOCITY)KUBAHUS KJIUECHTOB.

. XapaKkTepucTHKa 30H 00CITYKHBAaHHUS KIMEHTOB B OaHKe.

AHanu3 KIIMeHTCKoW 6a3pl OaHKa.

. AHanM3 KaHAJIOB 00CITY)KUBaHHS PO3HUYHBIX KIIHEHTOB.

. U3yuenune paboThl 6aHKa C TpyNIiaMy KJIMEHTOB, HYKAAIOUINXCSI B COIMATIBHOMN MOAIEPKKE (MOJIOAEKb, IEHCUOHEPHI, HHBAJIHIBI).
10. Uzyuenue cucteMbl odecrieueHus: 0€301macHOCTH (KOH(DHICHI[MATLHOCTH ) KIIMEHTOB.

11. KoHCynbTHPOBaHKE KIMEHTOB MO Pa3JIMYHBIM BUJIaM MTPOAYKTOB U YCIyT B OaHKe (paboTa moJi pyKOBOJCTBOM COTPY/IHHKA OAHKA).
12. HaGmoieHue 3a AeCTBUSIMU COTPYAHHMKA OaHKa MPU MPOJake OAHKOBCKHX MPOJYKTOB U YCIIyT OaHKe

13. M3y4yeHune opraHn3aniy NOCIENPOIaXKHOTO 00CTYKHBaHUS KIIMEHTOB.

©CoONOUTA W

9K3aMeH Mo MOAYyJ/II0

12

Bcero

388
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3. YCJOBUS PEAJIMZALIUN MTPOT'PAMMbI IPO®ECCHOHAJIBHOI'O MOAYJISA

3.1. lnis1 peaau3anuyu NporpaMMbl MpogecCHoHATbHOT0 MOAYJIS 10KHBI ObITH PETYCMOTPEHbI
cJeayoIIye cCnenuajibHble TOMeIleHH:

Jlaboparopus «Y4eOHbIH OaHK», OCHAIIEHHAsA B COOTBETCTBUU C I 6.1.2.1 IIpuMepHO# mporpaMMsl 1Mo
cnenranbHOCTH 38.02.07 bankoBCcKoe aemno.

OcHarieHHble 0a3bl MPAKTUKHU, B COOTBETCTBUH C 11 6.1. 2.3 [TpuMepHON MpOrpaMMBbl MO CHEIHATBHOCTH
38.02.07 bankoBckoe Jnierno.

3.2. UndopmanuoHHoe odecnievyeHHe peaTu3aluu NporpaMmbl

Jns peanm3anuu porpaMMbl  OMOTHOTEUHBIH (DOHI 00pa30BaTeNbHON OpraHM3aluK JOJKEH HWMETh
MEYAaTHBIC W/WIM JJICKTPOHHBIC O0pa30BaTeNIbHBIE M HH(QOPMAIIMOHHBIE PECYpPChl, JJIS WCIOJIb30BaHHS B
00pa3oBaTe’IbHOM MpoIiecce.

3.2.1. IleyaTHbIe H3TAHUSA

1. Crapony6reBa, E. b. OcHoBbl OankoBckoro nena : yueOuuk / E.b. Craponybuesa. — 2-¢ 3.,
nmepepad. u gon. — Mocksa | ®OPYM : UHDOPA-M, 2020. — 288 c. — (Cpenuee mpodeccrnoHaapbHOE
oOpa3oBaHue). - ISBN 978-5-8199-0819-8. - Tekcr : AIIEKTPOHHBIMH. - URL:
https://znanium.com/catalog/product/1055101 (nata o6pamenus: 23.11.2021). — Pexxum goctyna: 1o moJruckKe.

2. Kopoo6og, 0. 1. OcHoBbl OaHKOBCKOTO Jiena: YueOHoe nocodue i cpea. npod. oopa3oBaHus
/ Tlox pen. I'.I". KopoGogoii, FO.1. Kopobosa. - M.: Maructp, 2019. - 446 c. - ISBN 978-5-9776-0053-8. -
Texkcr : anextponHsiid. - URL: https://znanium.com/catalog/product/1001327 (nara obpamenus: 23.11.2021). —
PexxuM ocTymna: 1o mojammcke.

3. Jlapuna, O. 1. bankosckoe neno. [Ipaktukywm : yue6. mocodue mist CI1O / O. U. Jlapuna. — M.
: U3natensctBo FOpaiit, 2017. — 251 c.

4. Kocrepuna, T. M. bankosckoe neno : yueonuk aius CIIO / T. M. Kocrepuna. — 3-e m3n.,
repepad. u gon. — M. : UzmatensctBo FOpaiit, 2018. — 332 c.

5. I'amanoB B.A. OcuHoBbl 6arkoBckoro nena: yaeonuk s CIIO. / B.A. NananoB. — 2-e m3g. —
M.: DOPYM: UH®PA-M, 2017. — 288 c. —

6. bankoBckoe neno : yueoHuk u npaktukym s CIIO / mox pen.B. A. bopoBkoBoit. — 3-e u3n.,

nepepad. u non. — M. : MznatensctBo HOpaiit, 2016. — 623 c.

3.2.2. Di1IeKTPOHHBbIEe U31aHUs (31eKTPOHHbIE Pecypchl)

1. DnexTpoHHbIii pecypc banka Poccun.- Pexxum goctymahttp://www.cbr.ru

2. CnpaBouHo-1ipaBoBas cucrema «KoncynbrantlLirocy.- Pexxum moctyma http://www.consultant.ru
3. CmpaBouno-tipaBoBas cuctema «['APAHT».- Pexxum moctyma http://www.aero.garant.ru

4. nhopMalimoHHbIM 0aHKOBCKUI mopTan [ DJIeKTpOoHHBIN pecypc]. — Pexxum moctymna:
http://www.banki.ru.

5. Marepuaisl caiita AccolManuy pOCCHUCKUX 0aHKOB: KoopIWHAIIMOHHBIA KOMHUTET TI0 CTaHIapTaM
KauecTBa OAaHKOBCKOM JesTenbHocTH. CTaHaapThl KauecTBa OaHkoBckoi gestensHocTd (CKB/I) Acconunaiuu
poccuiickux 6aHKoB [DeKTpoHHBIH pecypc]. — Pesxxum goctyma: http://www.arb.ru.

6. Marepuansl MapopMalimonHoro areHTcTBa — rnoprana Bankir.ru [Dnek-TpoHHbIH pecypc]. — Pexum
nocrymna: http://www.bankir.ru.

3.2.3. lonotHUTEeIbHBIE HCTOYHUKH

Hopmamuensie 0oKymenmol

1. TI'paxnmanckuii komexkc Poccuiickori deneparuu (uactb nepsasi) or 30.11.1994 Ne 51-d3 ¢
W3MEHEHUSIMH.

2. @epnepanbHbiii 3akoH 0T 02 nmexadps 1990 r. Ne 395-1 «O Gankax W OaHKOBCKOH AEATENTHHOCTH
(pen. 23.05.2018 r.).

3. ®@enepanpubiit 3akoH ot 10 wmrons 2002 r. Ne 86-03 « O IlenrtpanmsHom banke Poccuiickoit
Oenepanuu (banke Poccun)» (pem. 23.04.2018 1.).

Jlononnumenshule yuednvle u30anus

4. BaHKOBCKMH MapKeTHHI: yueOHMK/ mox pen. n.3.H., nmpod. FO.A. PoBenckoro, a.3.H. mpod.
Haroueesoii H.H. / - M.: u3n-Bo "IIpocnekt", - 2016. - 271 c.

5. Banmkosckoe nemo / pex. I'.I'. Kopo6osa. - M.: DxonoMucts, 2016. - 751 C.

6. bankosckoe aemo. B 2 u. Yacts 1. OOmIMe BOMPOChl OAaHKOBCKOW EATEIBLHOCTH . YUYCOHHK IS
OakanaBpuara / A. M. TaBacueB. — 2-e u3j., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2017. — 186 c.
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4. KOHTPOJIb H OLIEHKA PE3YJIBTATOB OCBOEHHA IIPO®ECCHOHAJIBHOI' O MOJAYJIA

Kon u HaumeHoBanue
PO ECCHOHATEHBIX U 00X
KOMIICTCHITUH, (hOPMUPYEMBIX

B paMKax MOJJIs

Kputepuu onenku

MeTo 1Bl OLICHKH

OK 1Bp106mparth crmoco0b1
pelieHus 3a1a4

PO ECCHOHATTEHOM
JeSITETBHOCTU PUMEHHUTEIBHO
K pa3jIMyHbIM KOHTEKCTaM

O00CHOBaHHOCTH BEIOOpA 1
MIPUMEHEHUS METOJIOB U CIIOCO00B
pemeHus mpodhecCHOHATBHBIX
3aJ1a4 P OCYIICCTBICHUH
KOHCYJIbTUPOBAHUS
MOTEHIIMATBHBIX KIIMCHTOB OaHKa
Mo GAHKOBCKUM MPOIYKTAM.
To4HOCTB, MPABUIBHOCTD U MOJI-
HOTA BBIMOJHEHUS podeccro-
HaJBHBIX 33J1a4

O1eHKa JIEITETLHOCTH
oOy4aromerocs B mporiecce
OCBOCHMS 00pa30BaTebHOM
IIPOrPaMMbI Ha MPAKTHYCCKUX

3aHATHUAX, NIPU BBINOJHEHUH padoT
no y4eOHOW W TPOU3BOJICTBEHHOU
MIPAKTHKE

OK 02. OcymiecTBisITh MOUCK,
aHaJN3 U UHTEPIIPETAIHIO
nHpOpMaLUK, HEOOXOAMMOMH
IUIs1 BBITIOJIHEHUS 3a/1a4
npoeccnoHaIbHON
JEATeIbHOCTH.

OnepaTUBHOCTH MOUCKA,
pe3yJIbTaTUBHOCTb aHAIU3a U
WHTEpIpEeTaul HHPOPMALTIH U
€€ UCIONb30BaHKE AT
Ka4eCTBEHHOI'O BBIIIOJITHEHUS
npodeccHOoHANBHBIX 3a/ad,
poeccnoHaIbHOTO U
JIMYHOCTHOT'O Pa3BUTHSI.
[InpoTa ucnonb30BaHUs
Pa3IMYHbIX UCTOYHHUKOB
nHpOpPMAaLIUH, BKIIOYas
JJIEKTPOHHBIE.

Ouenka JESITENIBHOCTH
00y4aromerocs B mporecce
OCBOCHHS o0OpazoBarebHON
OporpaMMbl  Ha  MPAKTUYCCKUX

3aHATHAX, NIPU BBINOJHEHUH padoT
no y4eOHOW W TPOU3BOJCTBEHHON
MIPAKTHKE

OK 03. Ilnanuposats u
peann30BhIBATH COOCTBEHHOE
npodecCuoHaANbLHOE U
JMYHOCTHOE Pa3BUTHE.

JleMoHCTpaIUsi HHTEpeca K
WHHOBAIUAM B 00J1aCTH
npodeccuoHaIbHON
JeSITENIBHOCTH; BRICTPAUBaAHHE
TPaeKTOPHH NPO(PECCHOHATTLHOTO
Pa3BUTHS U CaMO00OPa30BaHMS,;
OCO3HAHHOE TUIAHUPOBAHHE
MOBBIIICHHS KBATH()UKAITUH.
JleMoHCTpaIs CrocoOHOCTH K
OpraHu3alii U IUTAHKPOBAHUIO
CaMOCTOSITEIIbHBIX 3aHATUH IPU
H3ydYeHnH TpodeccHoHaTHHOTO
MOJIYJIsI.

OneHka HCHOJIL30BaHUS
00y4JaroIUMCs METOJIOB M TPUEMOB
JIUYHOW OpraHu3allid B IIpoLecce

OCBOCHUA 06pa30BaTeHLHOﬁ
porpaMmbl Ha MMPAKTUYICCKUX
3aHATHAX, npu BBITIOJTHCHU N
HUHINBUAYAJIbHBIX JOMalIHuXx

3aaHuii, paboT ™Mo Yy4eOHOU W
MPOM3BOJICTBEHHOH MPAaKTHKE.
Onenka WCTIOJIH30BAHUS
o0yyaromumMcss METOJ0B U MPUEMOB
JMYHOW OpraHU3allMy MPH YYACTHU B
MpoeCCHOHANBHBIX OJIMMIINAJAX,
KOHKYpcax, BBICTaBKaX, HAy4YHO-
MPAaKTUYECKUX KOH(EPEHIHSIX.

OK 04. Paborats B
KOJUIEKTHBE Y KOMaH/E,

3G PEKTHBHO
B3aMMOJENCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH.

JleMOHCTpaIus CTpeMIICHUS K
COTPYJIHUYECTBY U
KOMMYHI/IKa6eHI)HOCTI) npu
B3aNMOJIEHCTBUH C
00y4aroMMHUCH,
MIpernoaaBaTesiMi U
PYKOBOJUTEISIMH MPAKTUKU B
xoJ11e 00yUICHMS

Orenka KOMMYHUKATUBHOU
NEATENILHOCTH ~ oOydaromerocss B
rporiecce OCBOECHUS
o0pa3oBaTeNbHOM MNpPOrpaMMBl  Ha
MPaKTHYECKUX 3aHATUAX, npu

BBIMIOJIHEHUH Pa0OT MO y4eOHOH
MPOU3BOJICTBEHHON TPAKTHKE.

OK 05. OcymiecTBIsTh YCTHYIO
Y TUCHbMCHHYIO
KOMMYHHUKAIIHIO Ha

JeMoHCTpalys HaBBIKOB
IrPaMOTHO HM3JIaraTh CBOM MBICITH
1 0pOPMITSATH TOKYMEHTAINIO Ha

OrneHka  yMeHHs ~ BCTynmath B
KOMMYHHUKATUBHBIC ~OTHOIICHUS B
chepe pohecCHOHATIBHOMN
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rOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepannu ¢
Y9IE€TOM OCOOEHHOCTEH
COLMAIIBHOTO M KyJILTYPHOT'O
KOHTEKCTa.

rOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepannu,
MIPUHAMAs BO BHIMaHUE
0CcO0EHHOCTH COLMATIBHOTO U
KyJIbTYPHOTO KOHTEKCTa

NEITCIBHOCTH W TOAJCPIKUBATH
CHTYaI[HOHHOE B3aUMOJIEHCTBHUE,
MPUHUMAs BO BHHMAHHE
0CO0OEHHOCTHU COLIMAIBLHOTO H

KyJIBTYPHOTO KOHTEKCTa, B YCTHOH U
MUCbMEHHOHN (hopMe, MPOsIBICHUE
TOJICPAHTHOCTHU B KOJIJICKTHBE.

OK 09. Ucnonp30BaTh JleMoHCTpaIys HaBHIKOB Ormenka TESATSIIEHOCTH
WHPOPMAaLIUOHHBIE HCTIOBb30BaHUS oOyuaromerocs B npoiecce
TEXHOJIOTHH B WH(POPMALMOHHBIX TEXHOJIOTUN B | OCBOCHHS o0pazoBaTebHON
PO ECCHOHATTEHOM PO eCCHOHATTEHOM MporpaMMbl  Ha  TMPAKTHYECKHUX
JESITENbHOCTH NeSITeIbHOCTH; aHAJIN3 M OLICHKa | 3aHSATHAX, B XOJE KOMIIBIOTEPHOTO
nHGOPMALIMU HA OCHOBE TECTHPOBAHHS, MOATOTOBKH
MIPUMEHEHUS MPO(ECCUOHANBHBIX | JIEKTPOHHBIX  NPE3EHTALUi, mnpu
TEXHOJIOTHi, HCIIOJIb30BaHUE BBITIOJIHEHUU WHIUBUAYaAJIBHBIX
HHPOPMALTUOHHO- JOMallHUX 3aJaHui, paboT ™o
TEJICKOMMYHUKAMOHHOW CETH y4eOHO W  TIPOHM3BOJCTBEHHOMN
«MHTepHET» I pean3ayu MIPaKTHUKE.
npodeccuoHaNbHON Onenka YMCHUS pemarb
JeSITETBHOCTH npodeccuoHaNbHBIC 3a/1a4H C
WCTIOJIb30BaHHEM COBPEMEHHOTO
MPOrpaMMHOT0 00ecTieueHHs
OK 10. [Tonp3oBaThCs JeMoHCTpanus ymeHui Onenka coOr0ICHUS MpaBuI
npoeccnoHaIbHON MTOHUMATh TEKCTHI Ha 0a30BBIE U odopmiteHUs JIOKYMEHTOB u
JOKyMEHTauuei Ha podeccuoHaNbHBIC TEMBI; MOCTPOEHUSI YCTHBIX COOOIIeHUI Ha
rOCYJapCTBEHHOM H COCTaBIISITH IOKYMEHTAIIHIO, rOCyJapCTBEHHOM S3BIKE
WHOCTPAHHOM SI3BIKAX. OTHOCSIIYIOCS K IpoLeccaM Poccuiickoit denepanmu U

npodeccuoHaNnbHON
JeSTeIbHOCTH Ha
rOCYyJapCTBEHHOM H
WHOCTPAHHOM $I3bIKaX.

HWHOCTPAHHBIX A3BIKAX.

OK 11. Ucnonb3oBath 3Hauus | JemMoHCTpaiusi ymeHus Orenka 3HAHWUHI 5 YMEHUU
10 (MHAHCOBOW I'PAMOTHOCTH, | NPE3EHTOBATH UAEHU OTKPBLITUS 00y4aroIerocs B npouecce
[JIAHUPOBATH COOCTBEHHOTI'O JIeJia B OCBOCHHS 00pa3oBaTeNbHOM
MpeANPUHUMATEIBCKYIO npoeccnoHaIbHON MPOrpaMMBbI Ha MPaKTUYECKUX
ACATCIIbHOCTD B ACATCIIBHOCTH. 3aHATHAX, B XO0J€ KOMIIBIOTEPHOI'O
npodeccuoHanbHOM chepe. JeMoHCTpauus 3HaHUM mopsiaKa TECTUPOBAHMUS, MTOATOTOBKH
BBICTPanBaHUS MIPE3ECHTAIINN U SJEKTPOHHBIX  MpPE3CHTalUud, Mpu
KPEIUTHBIX OaHKOBCKHX BBIMIOJTHECHHUH UHIUBUIY AJIbHBIX
MPOJIYKTOB. JMIOMAIllHUX ~ 3aJaHui, pabor 1o
y4eOHOI ¥ MPOU3BOCTBEHHOM
MIPaKTHUKeE.
IIK 1.1 OcytiecTBIsITh HeMoHCcTpanus Orenka JIeATETbHOCTH
pacyeTHO-KaccoBOE npodeccnoHaIbHBIX 3HAHUN oOy4aromerocs B rnpouecce
00CITy’KMBaHHE KINEHTOB MIPOYKTOBOM TMHEWKHN OaHKa 1 OCBOEHUS o0OpazoBarelbHON
YMEHUN KOHCYJIbTUPOBAHUS MIPOTPaMMBI Ha MPAKTUIECKUX

KJIMCHTOB I10 paCYCTHbBIM

3aHATHAX, B XOAC KOMIIBIOTCPHOI'O

MIPOIYKTAM. TECTUPOBAHUS, MOJITOTOBKH
JJEKTPOHHBIX  IPE3CHTAalUuM, IpuU
BBITIOJTHCHUN VHIMBHTY AITbHBIX
JMIOMAITHUX ~ 3aJlaHui, pabdoT 1o
y4IeOHOU M MPOU3BOACTBEHHOM
MPaKTHKE.
IIK 1.4 OcymecTBIsITh JeMoHCTpanus OrneHka JESITEIIbHOCTH
MexK0OaHKOBCKHEC PacyeThI. npoeccHoHaTbHBIX 3HAHUN oOy4aromerocs B npoiecce
0aHKOBCKUX MPOIYKTOB IS OCBOCHHS 00pa30BaTeIbHOM
KpPEJIUTHBIX OPTaHU3aInH. MpOrpaMMbl ~ Ha  NPAKTHYECKUX
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3aHATHAX, B XOAC KOMIIBIOTCPHOI'O

TECTHPOBAHHS, MOJITOTOBKH
JJIEKTPOHHBIX  TPE3CHTAIUHA, MpH
BBITIOJTHCHUU WHIMBHTY AITbHBIX
IOMaITHUX  3amaHuii, paboT 1o

y4e0HO ¥ MTPOU3BOICTBEHHOM
MPaKTHKE.

[IK 1.6 ObcnyxuBaTh
pacueTHbIe Onepanuu ¢
WCTIONB30BaHUEM Pa3IMYHbIX
BHUJIOB IUTATE)KHBIX KapT

JemMoHcTpanus

PO ECCHOHATTLHBIX 3HAHUH
MIPOIYKTOBOM JTMHEHKYN OaHKa U
YMEHUN KOHCYJIbTUPOBAHUS
KIINEHTOB M0 0aHKOBCKUM
KapTam.

O1eHKa JIEITETLHOCTH
oOyJaromerocs B mporecce
OCBOCHMS 00pa30BaTebHOM
IIPOrPaMMBbI Ha MIPAKTHYCCKUX

3aHATHAX, B XOAC KOMIIBIOTCPHOI'O

TECTUPOBAHMS, HO/ATOTOBKH
ANIEKTPOHHBIX  MPE3CHTALM, TMpH
BBITIOJTHEHHU WH/IMBUYJTbHBIX
JOMallHUX 3aJaHui, paboT ™o

y4e0HOI U MTPOU3BOJCTBEHHOM
TPaKTHKE.

[IK 2.2 OcyiecTBasTs U
0 OpMIIATH BBIAYY KPEIUTOB

HeMoHCTpauus
npoeccnoHaIbHBIX 3HAHUN
KPEIUTHBIX TPOJYKTOB OaHKa U
YMEHUH KOHCYJIbTUPOBAHUS
KJIMEHTOB I10 BOIIPOCaM
MIPEIOCTABICHUS KPEAUTOB.
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