AHHOTALUA
paboueil mporpaMMbl TPOPECCUOHATEHOTO MOJTYIIS
IIM. 02 Opranuszanus 00Cay:KUBAHHUS B OPraHU3aIUAX 00LIECTBEHHOI0
MATAHUSA
MIPOTPaMMBbI IMOJATOTOBKH CIIEIIMATMCTOB CPEAHETO 3BeHa Mo crienranbHocTH 43.02.01
Opranuzanust 00CITyKUBaHUS B OOIIICCTBEHHOM MUTAaHUU

1.1. O61acTh NPUMEHEHUsI TPOTrPAMMBI

Pabouas nporpamMma MOpo(PEecCHOHATBHOTO MOAYJSA SABJSETCA YacCThiO
OCHOBHOW MPO(ECCHOHAITBHON 00pa30BaTeIbHON MPOTpaMMbl B COOTBETCTBHUHU C
®I'OC mo crmemmansHocTn CIIO 43.02.01  Opranmszamust oOCTyXHUBaHUS B
OOIIIECTBEHHOM INMHUTAaHWU B YacCTH OCBOCHMS OCHOBHOTO BHJa MPO¢eCCHOHATHHOU
nesitenpHocTr  (BILJI): Opranuzamusi  OOCITY)KMBAaHHS B  OpPTraHHU3aAIUAX
OOIIECTBEHHOTO MHUTAHUS M COOTBETCTBYIONIMX MPO(PECCHOHATBHBIX KOMITETEHIIUN
(TTK):

1.Opranu3oBbiBaTh ¥ KOHTPOJMPOBATH  TOJTOTOBKY  OpraHU3aIlMi
OOIIIECTBEHHOTO MUTAHUSA K IPUEMY TOTpEOUTENEH.

2.Yupapnarh paboToil OQpUIMAHTOB, OapMEHOB, COMEIbE U JIPYTUX
PabOTHUKOB MO 0OCITYKMBAHUIO MOTPEOUTEIEH.

3.0npenensaTh YUCIECHHOCTh pPAO0OTHHUKOB, 3aHATBIX OOCITYKHBaHUEM, B
COOTBETCTBHUH C 3aKa30M M YCTAaHOBIECHHBIMU TPEOOBAHHSIMH.

4.0cymiecTBasATh MH(POpMaIIMOHHOE obOecriedeHue mnpoiecca 00CIyKUBaHUSI B
OpraHU3aIMsIX OOIIECTBEHHOTO MUTAHNUA.

5.AHanu3upoBath 3P (HEKTUBHOCTH 00CTYKMUBAHUS TOTPEOUTENEH.

6.Pa3pabaTbiBaTh U MPEACTABIATH MPEIOKEHHS 110 TIOBBIIIICHUIO Ka4eCTBa

Pabouas mporpamMmma nmpogecCroHaTLHOTO MOYJIS MOXKET OBITh UCITOIb30BaHa
MIPY peau3aluy MporpamMm JOMOTHUTEIBHOTO MPOGECCHOHAIIBHOTO 00pa30BaHMsl.

[Iporpamma npodeccHOHATBLHOTO MOAYJSE MOXET OBITh HMCIHOJIb30BaHa MPHU
OOYYEHHH JIUI] C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI

[Iporpamma mpodeccHOHATBFHOTO MOJYJIE MOXET OBITh peaju30BaHa C
MpUMEHEHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

1.2. Heaun um 3agayu npodeccCHOHAIBLHOTO0 MOIAYJA — TpeOOBaHUA K
pe3yJbTaTaM 0CBOeHUsI MPodeccHOHATBHOT0 MOLYJIA

C uenbio OBNaEHUs] YKa3aHHBIM BUAOM MPO(EeCcCHOHANBHON AeITeThHOCTH U
COOTBETCTBYIOIIUMHU TPO(HECCUOHATFHBIMA KOMIETSHIIMSIMA OOYJarOIIMICS B X0/
OCBOEHUS MPOGECCUOHATHFHOTO MOYJIS JOJKCH:

HMeTh MPAKTHYECKHIi ONbIT:

— OpraHu3allii W TPOBEPKH TOATOTOBKM 3ajla OOCIYXKHBaHUS K TIpUEMY
rOCTeH;

— ympaBieHuss paboToil OQHIMAaHTOB, OapMEHOB, COMENbE U APYTHX
PabOTHUKOB 10 00CTYKMBAHUIO TOTPEOUTEIICH;

— omnpeneneHus NoTpeOHOCTEN B TPYAOBBIX pecypcax, HEOOXOAUMBIX Jis
00CITy)KMBaHHUS;



— BbIOOpa, OpOpMIICHHS U HWCHOJIb30BAaHUS HH()OPMALMOHHBIX PECYpPCOB
(MeHI0, KapThl BUH M KOKTEIIel) B iporiecce 00CTy>KUBaHMUS;

— aHaJIM3a MPOU3BOJICTBEHHBIX CUTYAIHil;

— OLIGHKM KadecTBa OOCTYKMBAaHUS M MOATOTOBKM IMPEIJIOKEHHUH MO ero
MOBBILICHUIO;

yMeThb:

— OpraHU30BbIBATh, OCYIIECTBIATh U KOHTPOJIUPOBATH MPOLIECC MOATOTOBKHU
K 00CITy>)KMBaHUIO;

— mojadupaTh BHABI 00OpYJAOBaHHUS, MEOENH, MOCYAbl, MPUOOPOB, OCNbs U
paccuuThIBaTh UX HEOOXOIUMOE KOJIMYECTBO B COOTBETCTBUU C THUIIOM OpPTraHU3AINU
OOIIECTBEHHOI'O ITUTAHMS;

— OpraHM30BBIBaTh,  OCYIIECTBISTH W  KOHTPOJHPOBATH  MPOIIECC
00CITy’)KMBaHHs C UCHOJIb30BAHUEM PA3IMUHBIX METOJOB U NMPUEMOB 0AaYu OII0A U
HAalUTKOB, TEXHUKU TOJA4Yd NpPOAYKIMH U3 cepBuUc-Oapa, mpueMoB cOopa
UCIIOJIb30BaHHON MOCYABI U IPUOOPOB;

—  OCYIIECTBIISITh PACUET C MOCETUTEISIMU;

— TPUHAMATH PAIMOHAIBHBIE YIIPABICHYECKUE PEIICHHS;

— TPUMEHATH TPUEMBI JEJIOBOTO M  yNPaBICHYECKOrOo OOIIeHHA B
npo(hecCUOHATIBHOM e TENbHOCTH;

— peryaupoBaTh KOH(QIMKTHBIE CUTYalluu B OpraHU3aliH;

— OMNpeAeNsATh YHUCIEHHOCTb pPAOOTHHUKOB, 3aHATBIX OOCIYXUBAaHUEM, B
COOTBETCTBHUH C 3aKa30M M YCTAaHOBICHHBIMU TPEOOBAHHSIMH;

— BbIOMpaTh, OGMOPMIIATH M HCIOJB30BATh HH(POPMALMOHHBIE PECYPCHI,
HeoOXoaumble JUIsi  oOecriedeHusi mporecca OOCITYKUBAaHUS B OpraHMU3ALMSIX
OOIIECTBEHHOTO MUTAHUS

— COCTaBJIAITh U OPOPMIIATH MEHIO, KapThl BUH U KOKTEHJIEH, OCYLIECTBIATD
KOHCYJIbTUPOBaHUE MOTPeOUTENEH;

— ONpenensiTh W aHAIM3UPOBaTh MOKazareau 3(PQGEKTUBHOCTH OOCTYKUBAHMS
(MpHObUTH, pEHTA0ETbHOCTD, MOBTOPHYIO MOCEIAeMOCTh);

— BBIOMpaTh ®  ONpPENENATh TMOKa3aTeld KadecTBa  OOCITyKMBaHWS,
pa3zpabaTeiBaTh W NOPEACTaBIATh MPEJIOKEHUS 10 MOBBIIICHUIO KadyecTBa
00CITy)KHBaHUSI.

3HATh:

— enW, 3ajJadd, CpeAcTBa, MeToAbl M (OpMBI  OOCITYy>KMBaHUS;
KJIACCU(PUKALINIO YCIIYT 0OIIECTBEHHOTO TUTAHUS;

— 3Tansl nporecca o0CTyKUBaHMS;

— O0COOGHHOCTM  TOATOTOBKA M  OOCTYXHBaHHMS B  OpPTraHU3ALUAX
OOIIECTBEHHOTO MUTAHUS PA3HBIX TUIIOB;

— CHeuMajgbHble BHUABI YCIyr U (OpMbI OOCITYKHMBaHHUSA, CIELHUATIBLHOE
o0opya0BaHuE A7l 0OCTYKUBAHHSI B OpPraHU3aAIMAX OOIIECTBEHHOTO MTUTAHUS,

— XapaKTepUCTUKYy METOJ0B U (hopM OOCITyKHBaHUS TOTpeOUTENEe B 3aie
OOCITy’>KMBaHUS, METOJAbl U TNpPHUEMbl MOJAAa4Yu OJII0 W HAMUTKOB, TEXHUKHU MOJAaYU
NPOAYKIIMH U3 CepBUC-0apa, MpHeMbl cOopa HCIOIB30BaHHON MOCYIbl U TPUOOPOB,
TpeOOBaHUS K MPOBECHUIO pacueTa C MOCETUTENSMU;



— IeNH, 3aJa4d, KaTeropuu, (yHKIUH, BUIbl U TMICUXOJIOTUIO MEHEKMEHTa,
OPUHLUIBl U CTWIM YIPABICHUS KOJJIEKTUBOM, IMPOLECC MPHUHIATHS M peau3aliu
YIPaBIEHYECKUX PELICHUM, METOJbl ONTUMH3ALMH, OCHOBBI OpraHHU3alUU PabOThI
KOJIJIEKTHBA;

— ICUXOJOTMYECKHE  CBOMCTBA  JMYHOCTH,  IICHUXOJIOTMIO  TpyAa B
npo(ecCHOHaNbHONW JIEATEIBHOCTH, TICHXOJIOTHIO KOJUIEKTUBA M PYKOBOJCTBA,
TICUXOJIOTUYECKHUE aCTIEeKThl YIpaBICHUS MPO(ecCHOHATBLHBIM MOBEICHUEM;

— TpeboBaHUA K 0OCITYKHBAIOIIEMY MEPCOHATY, OCOOEHHOCTH OOCITY>KUBAaHUS
OpraHU3aLKAX OOIECTBEHHOIO MUTAHUS Pa3HbIX THUIIOB,;

— CHeUUalbHbIE BUBI YCIYT U (POPMBI OOCTYKUBAHUS;

— uHPOpPMALMOHHOE OOecreueHne yCIyr OOIIECTBEHHOTO MUTAHUS: PECypCh
(MEHIO, KapThl BUH U KOKTEWJIEH, peKIaMHble HOCHTENH), UX BbIOOp, oopmileHuE U
UCIOJIb30BAHMUE;

— noka3zarenu S(PQPEKTUBHOCTH OOCITYXUBaHUsS MoTpedureneid (mpuObLIb,
peHTa0eIbHOCTh, MOBTOPHYIO NIOCEIIAEMOCTD) U UX ONPEACICHHUE;

— KpHUTEpUH M MOKa3aTeIN KauyecTBa O0CITyKUBaHUS

PesynbTaToM ocCBOEHHUsI TporpaMMbl MPOGECCHOHAIBHOTO MOJYJIS SIBISECTCS
OBJIIaJICHHE  OOyYarolMMUCA  BUJAOM  NPOPECCHOHAIBHOM  AESTEIbHOCTU
«Opranmzanusi OOCIyXUBaHUS B OOIIECTBEHHOM MUTAaHUW», B TOM YHCIE
npodeccuoHanbubiMU (I1K) u o6mmmu (OK) komnerenuusimu Menemxkepa: OK 1 —
10,TIK 1 - 6.

Buabl yue0Hoi1 padoThl 1 00beM Y4eOHBIX YACOB

Buo yueonoit pabomut Oovem uacos
MakcumasibHasi yueOHasi HATpPy3Ka 1276
O6s13aTe/ibHASI AYIMTOPHAA YueOHasi HAarpy3Ka 938
B TOM YHCJIC:

PAKTUYECKUE 3aHITHUS 270
CamocrosiTesibHas pa0d0Ta 00y4aKIIerocs 338
Y4yeOHasi NPAKTHKA 144
IIpou3BocTBEHHASI MPAKTUKA 108

Conep:xanue o0yueHusi 1o NpodeccHoHAILHOMY MOIYJII0

MJIK 02.01 Opranu3zanus o0Ciiy>KMBaHUs B OPTraHU3AUAX OOIIECTBEHHOTO TUTaHUS

MJIK 02.02 Ilcuxonorust ¥ 3TuKa npodeccuoHaIbHON IeSATeTbHOCTH

MK 02.03 MeHeIKMEHT U yOpaBiI€HUE MEPCOHAIIOM O MPEANPUATHIX
OOIIECTBEHHOT'O TUTAHUS



